
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 14-07-2023 15:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 14-07-2023 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Power

Department Name/�वभाग का नाम Grid Controller Of India Limited

Organisation Name/संगठन का नाम Grid Controller Of India Limited

Office Name/काया%लय का नाम Grid India

Item Category/मद केटेगर�

Annual Maintenance Service - Desktops, Laptops and
Peripherals - DISPLAY Unit at NLDC; Sony Lcd , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
DISPLAY Unit at NLDC; Samsung , Annual Maintenance
Service - Desktops, Laptops and Peripherals - PRINTER at
NLDC; hp , Annual Maintenance Service - Desktops, Laptops
and Peripherals - CCTV at NLDC; LG NVR , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
CCTV at NLDC; LG IP Dome Camera , Annual Maintenance
Service - Desktops, Laptops and Peripherals - CCTV at NLDC;
Samsung Display , Annual Maintenance Service - Desktops,
Laptops and Peripherals - RESIDENt ENGINEER AT NLDC;
Manpower , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Laptop at NPMC; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop at NPMC; Dell , Annual Maintenance Service -
Desktops, Laptops and Peripherals - DISPLAY Unit at NPMC;
Samsung display , Annual Maintenance Service - Desktops,
Laptops and Peripherals - DISPLAY Unit at NPMC; Sony Lcd ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - RESIDENT ENGINEER AT NPMC; Manpower ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop at CC; Dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Monitor at CC;
LG , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer at CC; hp , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Display at CC; Sony ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Display at CC; Voltrix , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Display at CC;
Saransh Digital Board

Contract Period/अनुबंध अविध  3 Year(s)

 

Bid Number/बोली *मांक (�बड सं+या):
GEM/2023/B/3544504

Dated/,दनांक : 04-07-2023

Bid Document/ �बड द4तावेज़
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Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 6यूनतम औसत
वा�ष%क टन%ओवर (3 वष; का)

29 Lakh (s)

Past Experience of Similar Services
required/इसी तरह क� सेवाओं का �पछला आव?यक
अनुभव है

Yes

MSE Exemption for Turnover/टन%ओवर के  िलए
एमएसई को छूट  BाC है Yes

Startup Exemption for Turnover/ टन%ओवर के
िलए 4टाट%अप को छूट  BाC है Yes

Document required from seller/�व*ेता  से मांगे
गए द4तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से Dरवस% नीलामी स,*य ,कया No

Type of Bid/�बड का Bकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूEयांकन के
दौरान तकनीक� 4पGीकरण हेतु अनुमत समय

3 Days

Estimated Bid Value/अनुमािनत �बड मूEय 6174468

Evaluation Method/मूEयांकन पHित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक State Bank of India

EMD Amount/ईएमड� रािश 124000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक State Bank of India

ePBG Percentage(%)/ईपीबीजी Bितशत (%) 10.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेLMत अविध (मह�ने). 39

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
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relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत; के अनुसार ईएमड� छूट के इNछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द4तावेज़ B4तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व4तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Bदाता ईएमड� से छूट के पा  हJ। QयापाDरयR को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथS के पM मT होनी चा,हए। 

Beneficiary/लाभाथS : 
Ch. Manager
GRID INDIA, Grid Controller of India Limited, Grid Controller of India Limited, Ministry of Power
(Abhineet Kumar)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं ,कया गया.

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer. 

Additional Qualification/Data Required/अितDरV योWयता /आव?यक डेटा

Asset Details and its Distribution across the consignee /user locations:1686214259.pdf

Consignee Wise Service Engineers/Help-Desk Personal details .:1686215206.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - DISPLAY Unit At
NLDC; Sony Lcd ( 5 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset DISPLAY Unit at NLDC

Make/Brand of Assets Sony Lcd

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

5

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - DISPLAY Unit At
NLDC; Samsung ( 2 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset DISPLAY Unit at NLDC

Make/Brand of Assets Samsung

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

2

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - PRINTER At NLDC;
Hp ( 5 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset PRINTER at NLDC

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

5

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - CCTV At NLDC; LG
NVR ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset CCTV at NLDC

Make/Brand of Assets LG NVR

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - CCTV At NLDC; LG
IP Dome Camera ( 10 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset CCTV at NLDC

Make/Brand of Assets LG IP Dome Camera

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

10

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - CCTV At NLDC;
Samsung Display ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset CCTV at NLDC

Make/Brand of Assets Samsung Display

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - RESIDENt
ENGINEER AT NLDC; Manpower ( 2 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset RESIDENt ENGINEER AT
NLDC

Make/Brand of Assets Manpower

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

2

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop At NPMC;
Hp ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Laptop at NPMC

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop At NPMC;
Dell ( 2 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Laptop at NPMC

Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

2

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - DISPLAY Unit At
NPMC; Samsung Display ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset DISPLAY Unit at NPMC

Make/Brand of Assets Samsung display

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

13 / 24



1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - DISPLAY Unit At
NPMC; Sony Lcd ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset DISPLAY Unit at NPMC

Make/Brand of Assets Sony Lcd

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - RESIDENT
ENGINEER AT NPMC; Manpower ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset RESIDENT ENGINEER AT
NPMC

Make/Brand of Assets Manpower

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
Resident engineers
: 0
Number of
technicians : 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop At CC;
Dell ( 13 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Desktop at CC

Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

13

Number of
Resident engineers
: 0
Number of
technicians : 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Monitor At CC; LG (
1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Monitor at CC

Make/Brand of Assets LG

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer At CC; Hp (
9 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Printer at CC

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

9

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Display At CC;
Sony ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Display at CC

Make/Brand of Assets Sony

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Display At CC;
Voltrix ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Display at CC

Make/Brand of Assets Voltrix

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
Resident engineers
: 0
Number of
technicians : 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Annual Maintenance Service - Desktops, Laptops And Peripherals - Display At CC;
Saransh Digital Board ( 1 )

Technical Specifications/तकनीक� �विश�Gयाँ 

Specification Values

Core

Type of Asset Display at CC

Make/Brand of Assets Saransh Digital Board

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines Inclusive

Addon(s)/एडऑन

Requirement of Resident Engineer No

Requirement of Technicians No

Additional Specification Documents/अितDरV �विश�G द4तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो,टZग अिधकार� 

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता
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1 Abhishek Kumar
Gupta

110016,B-9 (1st Floor), Qutab
Institutional Area, Katwaria
Sarai

1

Number of
technicians : 0
Number of
Resident engineers
: 0

S.No./*.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो,टZग
अिधकार�

Address/पता
Number of
each Asset

for AMC

Additional
Requirement/अितDरV

आव?यकता

Buyer Added Bid Specific Terms and Conditions/*ेता  \ारा जोड़� गई �बड क� �वशेष शत^

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

National Load Despatch Centre, 1st Floor, B-9, Qutab Institutional Area Katwaria Sarai, New Delhi-110016.
National Power Monitoring Centre (NPMC), 2nd Floor, Ministry of Power (MoP), Shram Shakti Bhawan, Rafi 
Marg, New Delhi -110001
3. Corporate Centre, GRID-INDIA, 8th and 9th Floor, IFCI Tower, Nehru Place, New Delhi -110019
NA
NA
.

2. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

6. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.
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7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

8. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Grid Controller of India Limited, New Delhi
payable at
New Delhi
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

9. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Grid Controller of India Limited, New Delhi
payable at
New Delhi
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Grid Controller of India Limited, New Delhi
payable at
New Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ4वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा6य िनयम और शत^, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा6य िनयम और शत^ is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा6य शत; के खंड 26 के संदभ% मT भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Bितबंध के संबंध मT भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मT �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सMम Bािधकार� के पास पंजीकृत हो।�बड मT भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ,कए जाने व इसका अनुपालन न करने पर अनुबंध को तcकाल समाC करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध6यवाद---
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Proprietary Notice 

This document contains confidential information of Grid Controller of India Limited 
(GRID-INDIA) [formerly known as Power System Operation Corporation Limited 
(GRID-INDIA)] which is provided for the sole purpose of permitting the recipient to 
evaluate the proposal submitted herewith. In consideration of receipt of this 
document, the recipient agrees to maintain such information in confidence and not 
to reproduce or otherwise disclose this information to any person outside the group 
directly responsible for the evaluation of its contents, except that there is no 
obligation to maintain the confidentiality of any information which was known to 
the recipient before receipt of such information from GRID-INDIA or becomes 
publicly known through no fault of the recipient, from GRID-INDIA or is received 
without obligation of confidentiality from a Third Party owing no obligation of 
confidentiality to GRID-INDIA. 

Disclaimer 

This document has been prepared based on available information with GRID-INDIA 
and other publicly available documents which GRID-INDIA believes to be reliable. 
The sole objective of this document (the Request for Proposal or the RFP) is to solicit 
Technical and Financial Bids from interested parties for taking part in the tendering 
process. 

While this document has been prepared in good faith, no representation or 
warranty, expressed or implied, is or shall be made, and no responsibility or liability 
shall be accepted by GRID-INDIA or any of their employees, consultants, advisors or 
agents as to or about the accuracy or completeness of this document and any liability 
thereof is hereby expressly disclaimed. Interested Parties may carry out their own 
study/ analysis/ investigation as required before submitting their Technical and 
Financial Bids.  

This document does not constitute an offer or invitation, or solicitation of an offer, 
nor does this document or anything contained herein, shall form a basis of any 
agreement or commitment whatsoever. 

Some of the activities listed to be carried out by GRID-INDIA after the receipt of the 
responses are indicative only. GRID-INDIA has the right to continue with these 
activities, modify the sequence of activities, add new activities or remove some of the 
activities, as dictated by the best interests of GRID-INDIA.
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SPECIAL CONDITIONS OF CONTRACT 
1. Introduction 

Grid Controller of India Limited (formerly known as Power System Operation 
Corporation Ltd.), herein after referred as “Owner”, is a Govt. of India Enterprise which is 
established to Ensure Integrated Operation of Regional and National Power Systems to 
facilitate transfer of electric power within and across the regions and trans-national 
exchange of power with Reliability, Security and Economy. 

GRID-INDIA has sits corporate office at B-9, First Floor, Qutab Institutional Area, 
Katwaria Sarai, New Delhi – 110 016. GRID-INDIA is assigned to take up role of the 
Independent System Operator (ISO) in Indian power sector. GRID-INDIA comprises the 
Corporate Centre and its Load Dispatch Centres comprising National Load Dispatch 
Centre at Delhi, Back-up National Load Despatch Centre at Kolkata and Five Regional 
Load Dispatch Centres located across India. 

Information Technology is vital to GRID-INDIA operations and it aims at utilizing 
Information Technology (IT) for ‘Automating’ its operations for more productive, 
knowledge based work environment and improved decision-making. 

The present scope of work under this contract includes Comprehensive Annual 
Maintenance (CAMC) of IT Systems which inter-alia includes Desktop, Laptops, Printers, 
CCTV, VC System, Biometric System, Wi-Fi System etc. as detailed in this document 
located at National Power Monitoring Centre (NPMC), National Load Despatch Centre 
and CC- GRID-INDIA. 

2. Scope of the project 
a. The Comprehensive Annual Maintenance Contract (CAMC) shall include repair 

/replacement of all items with original make like keyboard, mouse, RAM, cabinet, 
SMPS, modems, Network cards, Monitors, printers, Jack/Patch Panel, I/Os, 
motherboards, processors, routers, Switches Hubs, PC/server fans, RAID 
controllers, speakers, headphones, Laptop batteries, Printer Teflon, printer heads, 
head mask, Printer Fuser, ETB and all other IT related components and peripherals 
taken under CAMC until unless clearly specified by the vendor and agreed by 
GRID-INDIA. 

 
b. All the spares shall be Genuine, Original, New, and GRID-INDIA shall be provided 

with the bills, as and when asked, against the spares purchased by the vendor as 
proof of it. 

 
c. For Printers the vendor shall take OEM back-to-back warranty/support. The vendor 

shall submit the MAF (Manufacturer Authorization Format) for all the subjected 
printers. In the case of printers, AMC Vendor must compulsorily submit the proof of 
spare parts thus purchased from OEM or his authorized partner. 

 
d. The consumables include toners, ink cartridges, printer drums, printer papers, 

magnetic tapes, floppy diskettes and stationary only. No other item will be 
considered under consumables and repair / replacement of all other parts / items 
shall be the responsibility of the Vendor. 
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e. The type of maintenance shall be fully comprehensive on-site including repair / 
replacement (with equivalent or higher specification items). Maintenance Service 
shall consist of preventive and breakdown maintenance of all items envisaged in 
BOQ. 

 
f. Vendor should respond to the problem on a real-time basis during normal GRID-

INDIA working hours. Any damage to the equipment that occurred during the 
maintenance shall be repaired/replaced (with equivalent or higher specification 
items) by the vendor at their own expense. 

 
g. Vendor shall have to maintain an adequate number of readily available spares at 

NLDC, CC & NPMC office like keyboards, Desktop-mouse, modem cards, LAN 
cards, etc., to attend to the problem immediately. Necessary lockable storage in this 
regard will be arranged by GRID-INDIA. The vendor should consult the Engineer-
in-Charge for an approximate estimate of the number of spares to be kept. The 
vendor has to ensure that spares are readily available on-site so as to prevent any 
call delays. 

 
h. Regular Cleaning of Keyboards and Desktop-Mouse on a monthly basis. 
 
i. Deployment of three numbers of Resident Engineers, two at NLDC and one at 

NPMC from the specified period, who will maintain all the systems under the 
contract. The vendor shall provide a mobile phone to each of them at their own cost. 
If there will be a requirement for a change in manpower numbers, the unit price of 
the Resident Engineer quoted shall be applicable and binding on the vendor. 

 
j. The vendor shall provide one recently procured laptop with a minimum 

configuration of 8GB RAM, 256SSD, and Intel i5 to each Resident Engineer posted at 
GRID-INDIA. 

 
k. The unit price quoted against each item shall remain Firm and Fixed during the 

entire duration of the contract without any price variation on any account 
whatsoever. 

 
l. GRID-INDIA reserves the right to ADD/REMOVE items under this contract, duly 

informing the vendor, giving 15-days’ notice, as the assets are progressively 
procured by GRID-INDIA and/ or assets are received under store transfer from 
other units of GRID-INDIA, if any. Under the above circumstances, rates applicable 
to similar types of assets shall be applicable e.g. rates indicated for a similar 
configuration PC, shall also apply to any similar PC added in the future. Similarly, 
some assets will be disposed-off due to technological obsolesce. Hence, monthly 
joint consolidation of items under AMC shall be done and the number of items 
increased s/ decreased shall be arrived for payment thereof 

 
m. The Site Resident Engineer shall provide OEM Coordination for Desktops, Printers, 

Laptops, Display (LED/LCD) Network components, Servers, etc. which are not 
covered under this contract, but the Owner has the valid warranty support from the 
respective OEMs. The Owner has more than 100 desktops that are under OEM 
warranty. 
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a. Maintenance and Support 

 
The contract is to be operated on single responsibility basis. The availability of all the 
equipment / items envisaged under the contract is the essence of the contract. The 
maintenance of all the envisaged systems is comprised of all activities required to keep 
the above systems up and running all the time at an optimum level by proactive 
monitoring, diagnosis, and rectification of any failure of all the hardware(s) and 
software(s). 

The Vendor's scope also includes providing all spares and services including all type of 
configurations to maintain the system in optimum performance and operational state. 

The vendor is required to coordinate with the OEM for getting work completed related 
to the hardware(s), software(s) which are under OEM warranty and / or support. For all 
other equipment / software(s), the vendor is required to supply all spare parts (except 
consumables), and perform trouble-shooting, installation, re-installation, configuration, 
etc. for the software installed.       

b. Scope of work during CAMC 

The detailed scope of services to be provided by the vendor during the contract duration 
shall include but not be limited to the following: 

1) Cleaning of Keyboards and Desktop-Mouse on a monthly basis. Required 
manpower, material, and equipment (if any) shall be provided by the Vendor at 
their own cost. 

2) Restoration of part failure or complete failure of any envisaged systems. 

3) Monitoring of system performance and required tuning for optimum performance 
after any changes made in a system such as the addition of a new component. 

4) The Vendor shall also be responsible for monitoring the cyber security aspect of 
the envisaged systems through Owner provided tool. The logs of the systems shall 
be analysed for exceptions and the possible incident of intrusion / trespass and 
shall be communicated to the Owner promptly. 

5) No alteration / attachments / adjustment should be made to the hardware being 
repaired that can decrease /reduce the actual capability of the machine. 

6) No component(s) / equipment shall be removed from its respective place from the 
office premises without informing the authorized officials of GRID-INDIA. A gate 
pass duly signed by the officer-in-charge or his/her authorized representative is 
necessary for moving out any parts, for which the Resident/Service Engineer shall 
maintain appropriate entries in the IN/ OUT register and would also co-ordinate 
in preparing the gate pass for the same. 

7) Proper labelling / marking of the hardware(s) equipment as directed by the 
officer-in charge with clear identification for each equipment shall be done. 

8) Escalation matrix shall be provided during the contract period. Vendor shall also 
provide details of the appropriate Escalation Matrix in case of non-satisfactory 
service support. 
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9) The vendor shall arrange for standby equipment if the faulty equipment is not 
rectified within the specified period or machines are taken out of office premises 
for servicing / repair. 

10)  In case Resident Engineer is not able to resolve the issue, Vendor shall assign 
appropriate resources from his office to resolve the same without any cost 
implication to the Owner. 

11) If any part of a system /sub-system gives repeated / recurring problems i.e., 3 
times in a period of one month then it must be immediately replaced by the 
Vendor preferably by the OEM / EiC recommended same spare parts. In case of 
replacement of keyboard and mouse only new item will be provided. 

12) Support such as logging complaints to the respective OEMs, following up with the 
OEMs etc. will be the responsibility of the Site Engineer. GRID-INDIA will share 
the complete warranty details of the equipment with site Engineer. 

13) In case the vendor is not able to get the equipment rectified, a permanent 
replacement needs to be provided. The permanent replacement should be of 
reputed make, and of equivalent or better technical specifications than the faulty 
equipment. 

14) Periodic checking under preventive maintenance (as mentioned below) including 
functional checking of hardware(s) and software(s) and submission of monthly / 
quarterly reports. 

a) Cleaning and blowing for removal of dust from Workstations, printers etc. - 
once every three (03) months. The preventive maintenance would include 
checking and diagnostic functions for software also. 

b) Physical inspection to check the machines for rat droppings, lizards or other 
vermin - once every three (03) months. 

15) Arranging / Connecting Video-Conferencing within the office premises and 
ensuring the regular testing of all the VC systems at the respective Site location. 

16) Following Software Support is also included under the scope of vendor: 

a) Installation / re-installation of OS and other software provided by the 
Owner. 

b) Troubleshooting / debugging the user level software support for PC, 
workstations, Displays, laptops and Printers. 

c) Loading of various software upgrades / releases / patches. 

d) Installation /configuration of client software like MS Office / Open Office 
etc. on PCs / Laptops / Servers. 

17) Apart from the above comprehensive support, Site Engineer shall extend software 
support (along with OEM coordination) for the PCs, Printers, Network 
components, Servers etc. which is not covered under this CAMC however has 
valid Warranty support from respective OEMS. 

c. Resident Engineer 
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For accomplishing the above tasks, the Vendor is required to depute three (03) qualified 
experienced resident engineers i.e. two (02) at NLDC and one (01) at NPMC The resident 
engineer(s) shall make all efforts to solve any issues, however, in case, the resident 
engineer is not able to solve the issues then necessary back-end support of relevant 
expert shall be provided from back-office of the vendor. The resident engineer shall have 
the following qualifications: 

1)  Basic educational qualification of a resident engineer shall be "Regular BCA" or 
"Regular B.Sc. (IT/Computer Science)" or "DOEACC 'A' level" or "PGDIS" or 
equivalent or higher. 

2)  Minimum three (03) years’ experience on maintenance of PC, Printer etc. (valid 
Documents shall be submitted) 

Resident Engineer shall also perform the following activities along with mentioned in 
aforesaid para of technical specification: 

a) Shall be accessible on all working and holidays (in case of critical situation). The 
Resident Engineer shall respond to Engineer-in-charge or his / her authorized 
representative even during off-hours in case of urgency. 

b) Shall submit daily / weekly / monthly reports as per format decided by Engineer-
in-charge or his / her authorized representative. 

c) To carry out any other work, not specifically mentioned in this specification 
whereas required during the pendency of the contract and assigned by Engineer-
in Charge. 

d) Shall attend to any IT-related calls and complaints, informed by the users, and 
resolve the same. Records of the same shall also be maintained. 

If any Engineer is found to be not having requisite qualification or skill or his 
performance or conduct is not found satisfactory, he shall be summarily removed within 
two days of being given notice in writing. The Vendor shall provide a substitute within 
a period of two days from the time of receipt of the notice, failing which the Vendor 
shall be liable for non-performance deduction for the entire period of absence. 

The vendor shall depute the Resident Engineer subsequent to the following 
requirements: 

a) Submission of complete details and CV of the person being proposed to be 
deployed under the contract and after approval from GRID-INDIA Engineer-In-
Charge. 

b) A declaration from the bidder that the person being deployed under the contract 
shall be governed by administrative disciplinary procedures of GRID-INDIA. The 
bidder shall also give a declaration that the personnel deployed under this contract 
will also be governed by applicable IT Security Policies and Procedures, as notified 
by GRID-INDIA from time to time. 

d. Working Hours 
The standard hours of service for standard support shall be Monday to Saturday (six 
days per week), 09:00 hrs to 17:30 hrs local time (IST) with ½ hour lunch break, 
excluding public and Owners official holidays(the office hours may be shifted as per our 
need). However, Emergency Support shall be 24 hours a day, 7 days a week throughout 
the year. The total working day envisaged is six per week, Owner at his discretion can 
use any day of the week considering the work requirements. Resident Engineers shall be 
available at the location(s) on these working hours. 
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3. Engineer-in-Charge 

For supervision & coordination of the above job Dy. General Manager (IT-NLDC) or his 
Authorized Representative(s) shall be the Engineer-in-Charge. 

 
4. Earnest Money Deposit (EMD) 

The bidder shall submit Original Earnest Money Deposit (EMD) of ₹ 1,24,000.00 [Rupees 
One Lakh Twenty-Four Thousand only]. The EMD shall be in a separate sealed cover 
duly superscribed with the name of work and submitted to GRID-INDIA before 
scheduled date and time for opening of First Cover (Technical bid) at 61, IFCI Tower, 8th 
& 9th Floor, Nehru Place, New Delhi-110019. 
The requisite amount of EMD shall be furnished in any of the following forms: 

a. Demand Draft/Bank’s cheque in favor of ‘Grid Controller of India Limited’ 
from a reputed commercial bank.  

b. Irrevocable Bank Guarantee from (i) a Public sector bank located in India; or 
(ii) a scheduled commercial Indian private bank as per list attached herewith 
at Annexure –B1 (iii) a foreign Bank (or its subsidiary) located in India. The 
format of bank guarantee shall be in accordance with the format attached at 
Annexure-B1 to this document and the bank guarantee shall remain valid for 
a period of 250 days from the date of opening of bids as specified in the 
bidding documents. 

c. EMD submitted in the form of Bank Guarantee shall be released either on 
submission of Contract Performance Guarantee for full Security Deposit 
amount valid till 30 days beyond work completion period as per provision of 
this document or deduction of full Security Deposit amount from Contractors’ 
running bills and its certification by Engineer-in-charge. 

The Earnest Money Deposit shall be forfeited on the following grounds: 
a. If a Bidder withdraws/modifies its bid during the period of bid validity or 
b. In case the Bidder does not withdraw the deviations proposed by him, if any, at the 

cost of withdrawal stated by him in the bid; or 
c. If the bidder does not accept the corrections to the arithmetical errors identified 

during preliminary evaluation of his bid or 
d. In the case of a successful bidder, if bidder fails to sign the Contract/ submit 

acknowledged copy of the LoA; or 
e. In the case of a successful bidder fails to submit the Contract performance Guarantee 

or 
f. If the work is not commenced after the work is awarded to a Vendor. 
 
Micro and Small Enterprises (MSEs) registered with National Small Industries 
Corporation (NSIC) or with any other designated Authority of GoI under the Public 
Procurement Policy for MSEs are exempted from submission of Bid Security as per the 
Provisions of the Public Procurement Policy for Micro and Small Enterprises (MSEs) order 
2012. However, such bidders are required to submit their Bid Security Declaration as per 
the attached format at Annexure-B2 along with MSE certificate in their bid, failing which 
their bids shall be considered as non-responsive. 
GRID-INDIA shall return the earnest money wherever applicable to unsuccessful 
bidder. However, the EMD of successful bidder shall be released only after submission 
of Contract Performance Guarantee (CPG)/Security Deposit (SD) by them and its 
acceptance by the Owner. 
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5. Applicable Penalty 

Considering the criticality of functioning of GRID-INDIA, Vendor shall resolve the 
complaint at the earliest to minimize the interruptions in the service of users. However, if 
complaints shall not be resolved after a minimum agreed duration penalty will be levied 
as per following criteria: 

i. In the event, issues pertaining to equipment is not resolved within two working 
days, a penalty of ₹ 1000 per equipment per days shall be levied to the vendor. In 
the case issue is not resolved within 5 working days of complain, penalty of ₹ 2000 
per equipment per days shall be applicable after 5th working days. 

ii. If the Resident Engineers (RE), posted at GRID-INDIA, fails to attend GRID-INDIA 
office without suitable replacement being provide by the Vendor, a penalty of ₹ 
1000/- per day engineer shall be imposed on the vendor (which will be over and 
above all the penalties mentioned earlier) and the same will be deducted from the 
quarterly bill of the Vendor. A resident engineer is entitled to avail 14 days leave in 
a year with prior approval from GRID-INDIA Enginer-in-Charge. However, such 
leave may not be more than Six (06) days at a stretch. 

iii. In case of AMC Vendor fails to provide the replacement or fails to repair the 
original equipment within seven (07) working days, GRID-INDIA shall be at 
liberty to get the system repaired /  replaced through an alternate source and debit 
the cost including 15% overhead charges from the consolidated AMC charges 
payable. GRID-INDIA shall entertain no correspondence or counter claim in this 
regard. 

iv. Total penalty for the quarter will not exceed 20% of the quarterly AMC total 
payment. 

v. However, vendor may provide suitable temporary equivalent replacement on a 
stand-by basis to avoid the above penalty. The stand-by equipment should provide 
the basic minimum functionality being provided by the original equipment. On 
such cases penalty will not be levy for that period. 
 

6. Qualifying Requirements (QR) 
Qualification criteria bid will be used for assessing the bidders on the basis of eligibility 
criteria laid down in this RFP. Therefore, the bidders are required to submit the bid in the 
specified format furnishing all the required information and supporting documents. A bid 
may be rejected at the qualification stage itself and not considered for further evaluation if it 
fails to satisfy the Eligibility Criteria specified in this RFP.  
 
The bid shall be reviewed for determining the Compliance Eligibility Criteria and any 
deviation to eligibility criteria shall lead to rejection of the bid. 
 
Before opening and evaluating their Technical Bids, bidders are expected to meet all the pre-
qualification criteria of the RFP. Bidders failing to meet these criteria or not submitting 
requisite supporting documents/ documentary evidence for supporting eligibility criteria 
are liable to be rejected summarily. 
 
 
PART-A:   QUALIFICATION CRITERIA 

(a) The bidder should be a company registered under the Companies Act, 1956 and/or 2013 OR 
Partnership firm registered under LLP Act 2008 / Government Organisation and should be 
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in existence since last 5 years from the original bid opening date and the Bidder shall be 
Registered for GST and Income Tax in India. 

(b) The Bidder shall have Head or Branch office in Delhi & NCR to provide the services 
envisaged under the contract from local resources i.e. Delhi & NCR. 

(c) The Minimum Average Annual Turnover (MAAT) of the bidder for best three (03) financial 
years out of last five (05) financial years (i.e.  2017-18, 2018-19,2019-20, 2020-21 & 2021-22) 
shall be at least INR 30 Lakhs (Relaxation in Annual Turnover by 20 % shall be considered 
for MSME & Start-Up bidders as per GoI guidelines. In that case bidder has to submit the 
MSME registration/Start-up certificate).  

*In case the date of constitution/incorporation of the bidder is less than 3 year old, the 
average turnover in respect of the completed financial years after the date of constitution 
shall be taken into account for this criteria." 

(d) The bidder shall have experience of Comprehensive Annual Maintenance (CAMC) of IT 
Systems in any Government / PSU/ any Public Listed Company during the last five years 
from the original date of bid opening, as per the following: 

i) Three successfully completed work where executed value of each work is not less 
than ₹ 25 Lakhs. 

OR 
ii) Two successfully completed work where executed value of each work is not less 

than ₹ 37 Lakhs.  
OR 

iii) One successfully completed work where executed value of work is not less than ₹ 49 
Lakhs. 

 
(e) The bidder or any of its associates / subsidiaries/ parent entity shall not have been 

debarred or blacklisted by Central Government/State Government/PSU/ Govt. 
Undertaking in India anytime during the last Three years, from the date of original bid 
opening.  

(f) Joint Venture or Consortium of any form is NOT permitted under the tender. The financial 
and technical criteria shall be considered only for the Bidder and not for any 
associates/subsidiaries of the Bidder. 

 
PART-B: GENERAL 

 
a) In case, bidder/OEM is a holding company, the technical and financial experience 

referred herein above shall be that of holding company only (i.e. excluding its 
subsidiary/group companies). In case bidder/OEM is a subsidiary of a holding 
company, the experiences shall be of that subsidiary company only (i.e., excluding its 
holding company). 

b) Indian suppliers of this item are not allowed to participate and/ or compete in 
procurement by some foreign governments. Bidders / products from such countries are 
not eligible / not allowed to participate in this bid in terms of clause 10 (d) of Public 
Procurement (Preference to Make in India) Order, 2017. 

c)  Tender specific OEM authorisation letter, if applicable. 
d) OEM or Authorised Seller of OEM should have a registered office in India to provide 

after sale service support in India. The certificate to this effect should be submitted. 
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e) Following documents shall be submitted by the bidder: 
1. Copy of PAN Card/ GST Registration. 
2. Copy of Partnership Deed/ Affidavit for Proprietorship/ Company MoA & AoA or 

Certificate of Incorporation, as applicable. 
3. Undertaking on the letter-head of the company pertaining to ‘No dues’ towards any 

Government Company/PSU/ Govt. Undertaking towards. 
4. Undertaking on the letter-head of the company stating that company is not 

debarred or blacklisted from any Government Company/PSU/Govt. Undertaking. 
f) POSOCO, reserves the right to relax/waive-off minor deviations with respect to QR as 

stipulated above, the decision of POSOCO in this regard shall be final & binding on 
bidders. 

g) Cut-off date for all the requirement shall be considered as original bid opening date. 
h) Employer may assess the capacity and capability of the bidder, to successfully execute 

the scope of work covered under the package within stipulated completion period. The 
assessment shall inter-alia include: 
1) Document verification 
2) Bidders work/manufacturing facilities visit 
3) Details of work executed, works in hand, anticipated in future & the balance 

capacity available for the present scope of work 
4) Details of Technical Expertise and Technical Manpower and Financial resources 
5) Details of quality systems in place 
6) Past experience and performance 
7) Customer feedback 
8) Banker’s feedback etc.  

 
7. Rates 

Firm and Fixed during the entire duration of the contract without any price variation on 
any account whatsoever. 

 
8. Location(s) 

i) National Load Despatch Centre, 1st Floor, B-9, Qutab Institutional Area Katwaria 
Sarai, New Delhi – 110 016. 

ii) National Power Monitoring Centre (NPMC), 2nd Floor, Ministry of Power 
(MoP), Shram Shakti Bhawan, Rafi Marg, New Delhi – 110 001. 

iii) Corporate Centre, GRID-INDIA, 8th & 9th Floor, IFCI Tower, Nehru Place, New 
Delhi - 110 019. 
 

9. Payment Terms 
Payment shall be released on Quarterly basis after successful completion of required 
period and verification by Engineer-in-charge. 

i) Unconditional acknowledgement of Letter of Award 
ii) A signed copy of Contract agreement. 
iii) Bidder/Seller's detailed invoice in triplicate. 

 



 

Page 14 of 60 
 

For MSME Bidders: MSME bidders are required to raise their bills through TReDS 
platform mandatorily. For smooth facilitation of payment to MSME bidders, GRID-
INDIA is registered on following TReDS platforms: 

i) A-TReDS (www.invoicemart.com)  
ii) RXIL (https://www.rxil.in/).  

MSME Bidders are requested to register on one of the above platform, upload their 
invoice for payment on the said platform & also submit a physical copy of the uploaded 
invoice to the Engineer-In-Charge. Upon uploading of invoice on the platform and 
validation of amount payable by Engineer-In-Charge, MSME bidder shall be presented 
with an option for creating factoring unit: 

i) If “YES” is opted by the bidder, the factored payment (after deduction 
of transaction and other applicable charges, if any) shall be paid by the 
financer/TReDS portal within the period as per the portal procedure. 

ii) If “NO” is opted by you, 100% (Hundred Percent) payment shall be 
released. 

 

a) The tax shall be deducted at source as per the statutory laws.  

b) During the entire period of contract, if bidder fails to perform the services as per the 
defined scope of work under technical specification, penalty shall be applicable as 
defined in technical specification of bidding documents. All, the levied penalty shall 
be deducted from the bill raised by the Bidder / Seller. 

 

10. Duration of the Contracts 
The duration of the contract shall be for three years (36 months) from the date of the 
award of the contract and the placing of the resident engineer at the respective location. 
Further, the Owner at its own discretion may extend the Comprehensive AMC (CAMC) 
contract for a further one-year at mutually agreed rates. The other terms and conditions 
shall remain same. 

 
INSTRUCTION TO BIDDERS 
11. Understanding of Bid Documents 

The bidder is required to carefully examine the bid documents and fully understand the 
implications of the conditions and matters which may in any way affect the works or the 
cost, quality, or scheduled completion time thereof. Further, the bidder is also required to 
inspect the site of the work/equipment and ascertain for himself site/equipment 
conditions, facilities available and other aspects before quoting for the work. Any claims 
by the successful bidder at a later date on account of his failure to comply with the above 
instructions will not be entertained. 

 
12. Eligible bidders 

a) This Invitation for Bids, issued by the Employer is open to all firm / company / 
partnership / trust /society / proprietorship firm / institution registered under the 
Indian Companies Act, 1956 / The Partnership Act, 1932/Indian Trusts Act 1882 / 
The Societies Registration Act, 1860 including company(ies), Government owned 
Enterprises, barring Government Department as well as those firms against whom 

http://www.invoicemart.com/
https://www.rxil.in/


 

Page 15 of 60 
 

sanction for conducting business is imposed by Government of India and barring 
those firms with whom business is banned by the Employer. 

 
b)  A Bidder shall not have a conflict of interest. All Bidders found to have a conflict of 

interest shall be disqualified. A Bidder may be considered to have a conflict of 
interest with one or more parties in this bidding process, if: 

 
i)  they have a controlling partner in common; or 
 
ii)  they receive or have received any direct or indirect subsidy from any of them; 

or 
 
iii)  they have the same legal representative for purposes of this bid; or 
 
iv)  they have a relationship with each other, directly or through common third 

parties, that puts the m in a position to have access to information about or 
influence on the bid of another Bidder, or influence the decisions of the 
Employer regarding this bidding process; or 

 
v)  a Bidder submits more than one bid in this bidding process, either individually 

[including bid submitted as an agent/authorised representative on behalf of 
one or more manufacturer(s) or through Licensee – Licensor route, wherever 
permitted as per the provision of Qualification Requirement for the Bidders or 
as a partner in a joint venture, except for alternative offers permitted under ITB 
Clause 9.3. This will result in the disqualification of all such bids. However, this 
does not limit the participation of a Bidder as a subcontractor in another bid, or 
of a firm as a subcontractor in more than one bid; or 

 
vi)  a Bidder or any of its affiliates participated as a consultant in the preparation of 

the design or technical specifications of the Plant and Installation Services that 
are the subject of the bid; or 

 
vii)  a Bidder or any of its affiliates has been hired (or is proposed to be hired) by the 

Employer as Project Manager for the contract. 
 
c) The Bidder, directly or indirectly shall not be a dependent agency of the Employer. 
 
d)  In case a prequalification process has been conducted prior to the bidding process, 

this bidding is open only to prequalified Bidders.  
 
e) A bidder shall be debarred if he has been convicted of an offence: 

i) under the Prevention of Corruption Act 1988; or 

ii)  the Indian Penal Code or any other law for the time being in force, for causing 
any loss of life or property or causing a threat to public health as part of 
execution of a public procurement contract 

sA bidder debarred under as brought out above or any successor of the bidder shall not be 
eligible to participate in procurement process of any procuring entity for a period not 
exceeding three years commencing from the date of debarment. 

13. Instructions for Online Bid Submission  
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As per the directives of Department of Expenditure, this bid document has been published 
on the Government e-Marketplace Portal (URL: https://GeM.gov.in/ ). The bidders are 
required to submit soft copies of their bids electronically on the GeM Portal. The 
instructions given below are meant to assist the bidders in preparing their bids in 
accordance with the requirements and submitting their bids online on the GeM Portal.  

More information useful for submitting online bids on the GeM Portal may be obtained at:    
https://gem.gov.in/support/sellers/?lang=english. 

A. Registration 

1) Bidders are required to enroll on the e-Procurement module of the Government 
e-Marketplace Portal (URL: 
https://mkp.gem.gov.in/registration/signup#!/seller) by clicking on the link 
“CREATE YOUR ORGANISATION SELLER ACCOUNT” on the Portal, free 
of charge. 

2) As part of the enrolment process, the bidders will be required to choose a 
unique username and assign a password for their accounts.  

3) Bidders are advised to register their valid email address and mobile numbers 
linked with Aadhaar as part of the registration process. These would be used 
for any communication from the GeM Portal.  

B. Searching For Bid Documents 

1) There are various search options built in the GeM Portal, to facilitate bidders to 
search active bids by several parameters. These parameters could include 
Bid/RA details, Ministry/Organization, Consignee Location etc. to search for a 
bid published on the GeM Portal. 

2) Once the bidders have selected the bids they are interested in, they may 
download the required documents / bid schedules. These bids can be moved 
to the respective ‘My Bids’ folder. This would enable the GeM Portal to 
intimate the bidders through SMS / e-mail in case there is any corrigendum 
issued to the bid document.  

3) The bidder should make a note of the unique Bid Number assigned to each bid, 
in case they want to obtain any clarification / help from the Helpdesk.  

C. Preparation Of Bids 

1) Bidder should take into account any corrigendum published on the bid 
document before submitting their bids.  

2) Please go through the bid advertisement and the bid document carefully to 
understand the documents required to be submitted as part of the bid. Please 
note the number of covers in which the bid documents have to be submitted, 
the number of documents - including the names and content of each of the 
document that need to be submitted. Any deviations from these may lead to 
rejection of the bid.  

3) Bidder, in advance, should get ready the bid documents to be submitted as 
indicated in the bid document / schedule and generally in PDF formats. Bid 
documents may be scanned with 100 dpi with black and white option.    

D. Submission Of Bids 

1) Online bids (complete in all respect) must be uploaded on 
https://gem.gov.in/. 

https://gem.gov.in/
https://gem.gov.in/
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2) Bidder should log into the site well in advance for bid submission so that 
he/she upload the bid in time i.e. on or before the bid submission time. Bidder 
will be responsible for any delay due to other issues. 

3) Bidder should prepare the EMD as per the instructions specified in the bid 
document. They should prepare & submit the Demand Draft/Bank 
Guarantee/bid security declaration (in case of exemption for MSME bidders) 
as per the format on their letter head duly signed by their competent authority. 
Otherwise, the uploaded bid will be considered as non-responsive. 

4) Bidders are requested to note that they should necessarily submit their 
financial bids in the format provided and no other format is acceptable.  

5) The server time (which is displayed on the bidders’ dashboard) will be 
considered as the standard time for referencing the deadlines for submission of 
the bids by the bidders, opening of bids etc. The bidders should follow this 
time during bid submission. 
 

The bid shall be submitted online in Two part, viz., technical bid and price bid. 
 
a) Technical Bid: The bid prepared by the Bidder shall comprise of the following covers (to 

be uploaded at GeM portal as individual files): 
 
Cover 1 (Eligibility Criteria): The Eligibility Criteria document shall comprise of the following: 
i) Scanned copy of Bid Guarantee / EMD. 

(Original Copy of EMD of ₹ 1,24,000.00 [Rupees One Lakh Twenty-Four Thousand only] 
in the form of Demand Draft or Bank Guarantee in favour of Grid Controller of India 
Limited, New Delhi from a nationalized bank shall be submitted to the Ch. General 
Manager (C&M) CC, Grid Controller of India Limited, 61, IFCI Tower, 9th Floor, Nehru 
Place, New Delhi - 110 019 on or before the scheduled date and time for opening of 
Technical bid [First Cover]) 

ii) Scanned copy of duly filled Bid Form and Attachments. 
iii) Form E.1: Eligibility Criteria Cover Letter  
iv) Form E.2: Conflict of Interest declaration 
v) Form E.3: Power of Attorney executed in favour of the Authorized Signatory 
 
Cover 2 (Technical Bid): The technical bid shall include the following:  
vi) Form T.1: Technical Bid Cover Letter (Company Letter head) 
vii) Scanned copy of statement of compliance to Technical Specification. 
viii) Scanned copy of Bid Acceptance Letter (Annexure-C). 
ix) Scanned copy of supporting documents in support of Qualification Requirements. 
x) Scanned Copy of Any other document which the bidder may feel necessary to support the 

bid. 
 
b) Price Bid: To be filled in the portal. The price quoted shall be inclusive of taxes. 

6) Bid must contain the name, office and after office hours addresses including 
telephone number(s) of the person(s) who are authorized to submit the bid 
with their signatures. A certificate from bidder’s HR/ legal department must 
be enclosed with the bid, certifying that the person(s) who signed the bid is an 
authorized person on behalf of company.  

7) All pages of the bid being submitted must be signed and sequentially 
numbered by the bidder irrespective of the nature of content of the documents 
before uploading.  
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8) GRID-INDIA will NOT be responsible for any delay on the part of the bidder 
in obtaining / downloading the terms and conditions of the bid notice or 
submission / uploading of the bids.  

9) The bids / offers submitted in hard copy/by telegram / fax / E-mail etc. shall 
NOT be considered / shall be treated as non-responsive. No correspondence 
will be entertained on this matter.  

10) GRID-INDIA reserves the right to verify the authenticity of documents 
submitted by the bidders in support of their Qualifying Requirements 
(Financial & Technical) from the respective source and in case of any 
discrepancy found during the course of verification, the EMD amount 
submitted by the parties shall be forfeited and appropriate action against the 
defaulting agency will be taken by GRID-INDIA. 

11) Conditional bids shall NOT be accepted on any ground and shall be rejected 
straightway. 

12) If any clarification is required, the same should be obtained before or during 
pre-bid meeting only (if held). 

13) Bidder shall furnish a compliance statement (Point-wise) of the QR with the 
Technical Bid. Bidder shall also furnish compliance statement of minimum 
technical requirement specified in technical specification.  

14) Bid process will be over after the issue of Purchase order /LOA to the selected 
bidder(s). Thereafter, information submitted by the participating bidders 
before and during the bidding process may be put by GRID-INDIA in the 
public domain. Competent Authority in GRID-INDIA may not exercise the 
privilege given under Right to Information Act Section 8(1) (d) which says 
“there shall be no obligation to give any citizen information including 
commercial confidence, trade secrets or intellectual property, the disclosure of 
which would harm the competitive position of a third party, unless competent 
authority is satisfied that larger public interest warrants the disclosure of such 
information”.  

15) The online bid submission does not mean that the bidder has been 
automatically considered qualified.   

16) Submission of bid by a Bidder implies that he has read this notice and all other 
bid documents and has made himself fully aware of the scope and 
specifications of the work to be done and of conditions as well as of local 
conditions and other factors which may have bearing on the execution of the 
work.  No claim for financial adjustment to the contract awarded under these 
specification and documents will be entertained by GRID-INDIA.  Neither any 
change in the time schedule of the contract nor any financial adjustments 
arising there of shall be permitted by GRID-INDIA, which are based on the 
lack of such clear information or its effect on the cost of the works to the 
Bidder.  

17) GRID-INDIA does not bind themselves to accept the lowest or any bid or to 
give any reason for their decision.  

18) GRID-INDIA shall return the amount of EMD without any interest to the entire 
unsuccessful bidder within 30 days from the date of issue of LOA to successful 
bidder. 

 
E. Assistance to Bidders 

1) Any queries relating to the bid document and the terms and conditions 
contained therein should be addressed to the Bid Inviting Authority for a bid 
or the relevant contact person indicated in the bid.  

2) Any queries relating to the process of online bid submission or queries relating 
to GeM Portal in general may be directed to the GeM Portal Helpdesk.  
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NOTE:  The offers submitted in hard copy/by Telegram / Fax / E-mail shall not be considered 
& treated as non-responsive. No correspondence will be entertained in this matter. 

 
14. Deviations 

 It is taken that the bidder shall accept all the terms & conditions mentioned in bid    
documents without any deviation. No deviation from the conditions stipulated in bid 
document shall be allowed. 

 
15. Qualification 

The Owner will ascertain to its satisfaction whether Bidders determined having submitted 
substantially responsive bids are qualified, as per the Qualification Requirement as 
specified in the Bidding Documents to satisfactorily perform the contract. The Owner shall 
be the sole judge in this regard and the Owner’s interpretation of the Qualification 
Requirement shall be final and binding. 
The determination will take into account the Bidder’s capabilities. It will be based upon an 
examination of the documentary evidence of the Bidder’s qualifications submitted by the 
Bidder in the bid, as well as such other information as the Owner deems necessary and 
appropriate inter-alia including assessment of bidder.  
An affirmative determination will be a prerequisite for the Owner to evaluate the First 
Envelope / First Cover of the Bidder and open the Second Cover / Price Envelope of the 
Bidder. A negative determination will result in rejection of the Bidder’s bid. 

 
16. Period of Validity of Bids 

Bids shall remain valid for the period mentioned in Fact Sheet after the date of opening of 
Eligibility Criteria. A bid valid for a shorter period may be rejected by GRID-INDIA as 
non-responsive. 

In exceptional circumstances, GRID-INDIA may request the Bidder for an extension of the 
period of validity up to 90 days. The request and the responses thereto shall be made in 
writing (or through e-mail. 

17. Revelation of Prices 

Prices in any form or by any reason before opening the Financial Bid should not be 
revealed, failing which the offer shall be liable to be rejected. 

 
18. Terms and Conditions of Bidders 

a) Any bidder from a country which shares a land border with India will be eligible to 
bid in this tender only if the bidder is registered with the Competent Authority.  

b) “Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain 
contexts) means any person or firm or company, including any member of a 
consortium or joint venture (that is an association of several persons, or firms or 
companies), every artificial juridical person not falling in any of the descriptions of 
bidders stated hereinbefore, including any agency branch or office controlled by 
such person, participating in a procurement process.  

c) “Bidder from a country which shares a land border with India” for the purpose of 
this Order means: -  
i) An entity incorporated, established or registered in such a country; or  
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ii) A subsidiary of an entity incorporated, established or registered in such a 
country; or  

iii) An entity substantially controlled through entities incorporated, established or 
registered in such a country; or  

iv) An entity whose beneficial owner is situated in such a country; or  
v) An Indian (or other) agent of such an entity; or  
vi) A natural person who is a citizen of such a country; or  
vii) A consortium or joint venture where any member of the consortium or joint 

venture falls under any of the above. 
d) The beneficial owner for the purpose of (iii) above will be as under;  

i) In case of a company or Limited Liability Partnership, the beneficial owner is 
the natural person (s), who, whether acting alone or together, or through one or 
more juridical person, has a controlling ownership interest or who exercises 
control through other means.  

Explanation: - 
a.  “Controlling ownership interest” means ownership of or entitlement to more than 

twenty-five percent of shares or capital or profits of the company;  
b.  “Control” shall include the right to appoint majority of the directors or to control the 

management or policy decisions including by virtue of their shareholding or 
management rights or shareholders agreements or voting agreements;  
ii) In case of a partnership firm, the beneficial owner is the natural person (s) who, 

whether acting alone or together, or through one or more juridical person, has 
ownership of entitlement to more than fifteen percent of capital or profits of the 
partnership;  

iii) In case of an unincorporated association or body of individuals, the beneficial 
owner is the natural person(s), who, whether acting alone or together, or 
through one or more juridical person, has ownership of or entitlement to more 
than fifteen percent of the property or capital or profits of such association or 
body of individuals;  

iv) Where no natural person is identified under (1) or (2) or (3) above, the 
beneficial owner is the relevant natural person who holds the position of senior 
managing official;  

v) In case of a trust, the identification of beneficial owner(s) shall include 
identification of the author of the trust, the trustee, the beneficiaries with fifteen 
percent or more interest in the trust and any other natural person exercising 
ultimate effective control over the trust through a chain of control or 
ownership.  

vi) An agent is a person employed to do any act for another, or to represent 
another in dealings with third person. Any terms and conditions of the Bidders 
shall not be considered as forming part of their Bids. 

 
19. Consortium/Joint Venture (JV) 

Consortium/JV are not allowed. 
 

20. Last Date for Receipt of Bids 
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Bids shall be submitted by the bidder no later than the time and date specified in the GeM 
bid document. 

GRID-INDIA may, at its discretion, extend the last date for submission of bids by 
amending the RFP, in which case all rights and obligations of GRID-INDIA and Bidders 
previously subject to the last date shall thereafter be subject to the last date as extended. 

 
21. Late Bids 

Any bid submitted by the bidder after the last date and time for submission of bids 
pursuant to Section 2 – Fact Sheet, shall be rejected. 

 
22. Modification and Withdrawal of Bids 

No bid may be altered / modified subsequent to the closing time and date for receipt of 
bids. Unsolicited correspondences from Bidders shall not be considered. 

No bid may be withdrawn in the interval between the last date for receipt of bids and the 
expiry of the bid validity period specified by the Bidder in the Bid. Withdrawal of a bid 
during this interval shall be declared a “defaulting bidder”. In such situation the 
tendering process shall be continued with the remaining bidders as per their ranking. 

If the bidder relents after being declared as selected bidder, it shall be declared as 
defaulting bidder and GRID-INDIA reserves right to blacklist / debar such bidder(s) for 
next 3 years from participating in any GRID-INDIA tender. In such situation, the 
tendering process shall be continued with the remaining bidders as per their ranking. 

23. Contacting GRID-INDIA 
No Bidder shall contact GRID-INDIA on any matter relating to its bid, from the time of the 
bid opening to the time the Contract is awarded. 

Any effort by a Bidder to influence GRID-INDIA in bid evaluation, bid comparison or 
Contract award decisions may result in the rejection of the Bidder’s bid. 

24. Bid Opening Process 
a)  On line bids (Complete in all respect) received along Original EMD in hardcopy will 

be opened online. Bids opened without receipt of Original EMD / Bid-Security 
Declaration (copy of NSIC / MSME certificate (In case exempted as NSIC / 
MSME)) & relevant documents for meeting the Qualifying & Technical 
requirement within the scheduled time and date for opening of technical bid will 
be treated as non-responsive. 

b)  A duly constituted committee will evaluate Eligibility Criteria of Bidders. 

c)  Technical bids of only those bidders, whose bids are declared eligible by the 
committee, will only be evaluated. 

d)  Financial bids of only those bidders, whose bids found technically qualified, by 
Technical Evaluation Committee, will be opened online in the presence of Bidder / 
Seller’s representative with the Bid Acknowledgement Receipt, if available for 
further evaluation or they can view the bid opening event online at their remote end.  

e) Financial bids of those bidders who are found not to meet the Qualification 
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Requirements or treated as non-responsive will not be opened online.  

 
25. Evaluation of Bids 

A. Technical Evaluation Process of first part of Bid: GRID-INDIA will examine 
the bids to determine whether they are complete, whether the documents have been 
properly signed and whether the bids are generally in order. Any bids found to be 
non-responsive or not meeting the minimum levels of the performance or found not 
meeting the criteria specified in the Bidding Documents will be rejected and not 
included for further consideration. 

 
GRID-INDIA will carry out a detailed evaluation of the bids in order to determine 
whether the technical aspects are substantially responsive to the requirements set 
forth in the Bidding Documents. In order to reach such a determination, the Owner 
will examine the information supplied by the bidders taking into account the 
following factors: 

i) Overall completeness and compliance of the Terms and Conditions and 
deviations from the terms and conditions as specified in the Bidding 
Documents. 

ii) The examination of the documentary evidence of the Bidder’s qualifications 
submitted by the Bidder in the bid, as well as such other information as the 
Owner deems necessary and appropriate shall be taken into account for 
evaluation. This shall, however, be subject to assessment that may be carried 
out, if required, by GRID-INDIA.  

iii) Any other relevant factors that GRID-INDIA deems necessary or prudent to 
take into consideration any deviations to the specification stipulated in the 
Bidding Documents. 

iv) Details furnished by the bidder in response to the requirements specified in the 
Bidding Documents. 

 GRID-INDIA will also review the complete technical bids offered by the Bidder to 
determine whether such bid is acceptable for a Second Part bid opening and 
evaluation.  

B. Commercial evaluation of Second Part of Bid (Financial Bid): The financial 
bids of only those bidders shortlisted from Technical bids will be opened online on a 
specified date and time on the portal and the same shall be evaluated by the duly 
constituted Bid Committee. 
The commercial evaluation of Second Part of Bid shall be carried out only of those 
bidders that have been qualified & meeting First Part Technical Evaluation. Such 
Bidders shall be intimated by GeM portal about the date and time for opening of 
Financial Proposal i.e., Second Envelope of the Bids. For bidders, not meeting this 
criterion, their Second Part Commercial Bid shall be not opened. A negative 
determination of the bids, shall be notified by the GeM portal to such Bidders and 
the bid security submitted by them shall be returned by GRID-INDIA. GRID-INDIA 
will examine/evaluate the commercial bid submitted by the qualified & technically 
responsive bidders taking into account the following factors: 

i) Bidders have to quote for the complete scope of work including all applicable 
taxes & duties. Bids for the individual items or incomplete services shall be 
treated as incomplete and are liable to be rejected. 
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ii) Conditional discount/rebate, if any, offered by the Bidder shall not be taken 

into consideration for evaluation.  It may, however, be considered in case of 
award. 

iii) The Owner may waive any minor informality, nonconformity or irregularity in 
a bid that does not constitute a material deviation, and that does not prejudice 
or affect the relative ranking of any Bidder as a result of the technical and 
commercial evaluation. 

iv) Bidder has to quote for the complete scope of the work. Bids for incomplete 
scope shall be shall be treated as incomplete and are liable to be rejected.  

v) The prices of all such item(s) against which the Bidder has not quoted 
rates/amount (viz., items left blank or against which ‘-‘ is indicated) in the 
Price Schedules will be deemed to have been included in other item(s). 

vi) Bids shall be evaluated and compared on the basis of total price including GST 
for the entire scope of work under the package. 

 
26. Bid form and Bid Prices (BoQ) 

Under the Bill of Quantity (BoQ) Annexure-A, Bidder shall give the required details: 

Applicable GST reimbursable in line with provisions of bidding documents shall be 
indicated in respective Schedules along-with HSN number. Owner would not bear any 
liability on account of taxes other than GST. Owner shall, however, deduct such taxes as 
per the rules. 

 
27. Award Criteria 

The Owner will award the contract to the successful Bidder (also referred to as the L1 
Bidder) whose bid has been determined to be substantially responsive and to be the 
lowest evaluated bid, further provided that the Bidder has been determined to be meeting 
the minimum technical specification Requirements as specified.  

Bidder would be required to comply with all other requirements of the Bidding 
Documents except for those deviations which are accepted by the Owner. 

In case it is found that final evaluated price of two or more bidders works out to be same, 
a committee shall assess the bidders financial capacity and capability and also their past 
experience of similar work. After assessment of parties, the contract will be awarded to the 
party found to be most resourceful / experienced. Higher work experience with GRID-
INDIA/PSUs without any complaints shall be considered a criterion for selection of party 
is all other parameters found same or nearly same. However, the decision of GRID-INDIA 
in the above regard will be final and no claim from any party will be entertained. 

After the award of contract, successful Bidder / Seller shall execute contract agreement 
with Owner in specified format. 

 
28. Tender Related Condition 

The Bidder should confirm unconditional acceptance of full responsibility of completion 
of the job and for executing the ‘Scope of Work’ of this RFP. This confirmation should be 
submitted as part of the Technical Bid. The Bidder shall also be the sole point of contact 
for all purposes of the Contract. 
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The Bidder should not be involved in any litigation that may have an impact of affecting or 
compromising the delivery of services as required under this Contract. If at any stage of 
Tendering process or during the currency of the Contract, any suppression / falsification 
of such information is brought to the knowledge of GRID-INDIA, GRID-INDIA shall have 
the right to reject the bid or terminate the Contract, as the case may be, without any 
compensation to the Bidder. 

 
29. Rejection Criteria 

Besides other conditions and terms highlighted in the RFP, bids may be rejected under the 
following circumstances: 

A. Eligibility Rejection Criteria 
i) Eligibility Criteria containing financial details. 

ii) Bids received through Telex / Telegraphic / Fax / E-Mail / post etc. except 
wherever required, shall not be considered for evaluation. 

iii) Bids that do not confirm the unconditional validity of the bid as prescribed in 
the RFP. 

iv) If the information provided by the Bidder is found to be incorrect / misleading 
at any stage / time during the Tendering Process. 

v) Any effort on the part of a Bidder to influence GRID-INDIA’s bid evaluation, 
bid comparison or contract award decisions. 

vi) Bids without the power of authorization and any other document consisting of 
adequate proof of the ability of the signatory to bind the Bidder. 

B. Technical Rejection Criteria 
i) Technical Bid containing financial details. 

ii) The revelation of prices in any form or by any reason before opening the 
Financial Bid. 

iii) Failure to furnish all information required by the RFP or submission of a bid is 
not substantially responsive to the RFP in every respect. 

iv) Bidder not quoting for the complete Scope of Work as indicated in the RFP, 
addendum (if any) and any subsequent information is given to the Bidder. 

v) Bidders not complying with the functionality, specifications and other Terms 
and Conditions as stated in the RFP. 

vi) The Bidder not conforming unconditional acceptance of full responsibility of 
providing Services in accordance with the Scope of Work. 

vii) If the Bid does not conform to the timelines indicated in the Bid. 

viii) Bidder not scoring minimum marks as mentioned in the RFP. 
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C. Financial Rejection Criteria 
i) Incomplete Financial Bid. 

ii) Financial Bids that do not conform to the RFP’s Financial Bid format. 

iii) The total price quoted by the Bidder does not include all statutory taxes and 
levies applicable. 

iv) If there is an arithmetic discrepancy in the Financial bid calculations, GRID-
INDIA shall rectify the same. If the Bidder does not accept the correction of the 
errors, the bid may be rejected. 

v) If the bidder quotes NIL charges / consideration, the bid shall be treated as 
unresponsive and shall not be considered. 

30. Fraud and Corrupt Practices 
The Bidders and their respective officers, employees, agents and advisers shall observe the 
highest standard of ethics during the Bidding Process and subsequent to the issue of the 
LOA and during the subsistence of the Contract. Notwithstanding anything to the 
contrary contained herein, or in the LOA or the Contract, GRID-INDIA may reject a Bid, 
withdraw the LOA, or terminate the Contract, as the case may be, without being liable in 
any manner whatsoever to the Bidder, as the case may be, if it determines that the Bidder, 
as the case may be, has, directly or indirectly or through an agent, engaged in corrupt 
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice 
in the Bidding Process. In such an event, GRID-INDIA shall be entitled to forfeit and 
appropriate the Performance Bank Guarantee, as the case may be, as damages, without 
prejudice to any other right or remedy that may be available to GRID-INDIA under the 
Bidding Documents and / or the Contract, or otherwise.  

Without prejudice to the rights of GRID-INDIA under the above clause and the rights and 
remedies which GRID-INDIA may have under the LOA, or otherwise, if a Bidder, as the 
case may be, is found by GRID-INDIA to have directly or indirectly or through an agent, 
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, 
undesirable practice or restrictive practice during the Bidding Process, or after the issue of 
the LOA or the execution of the Contract, such Bidder shall not be eligible to participate in 
any tender or RFP issued by GRID-INDIA during a period of 2 (two) years from the date 
such Bidder, as the case may be, is found by GRID-INDIA to have directly or indirectly or 
through an agent, engaged or indulged in any corrupt practice, fraudulent practice, 
coercive practice, undesirable practice or restrictive practices, as the case may be 

For the purposes of the Clause 3.34 – Fraud and Corrupt Practices, the following terms 
shall have the meaning hereinafter respectively assigned to them: 

“corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly, of 
anything of value to influence the actions of any person connected with the Bidding Process (for 
avoidance of doubt, offering of employment to or employing or engaging in any manner 
whatsoever, directly or indirectly, any official of the Authority who is or has been associated in any 
manner, directly or indirectly, with the Bidding Process or the LOA or has dealt with matters 
concerning the Contract or arising therefrom, before or after the execution thereof, at any time prior 
to the expiry of one year from the date such official resigns or retires from or otherwise ceases to be 
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in the service of the Authority, shall be deemed to constitute influencing the actions of a person 
connected with the Bidding Process); or (ii) save, engaging in any manner whatsoever, whether 
during the Bidding Process or after the issue of the LOA or after the execution of the Contract, as 
the case may be, any person in respect of any matter relating to the Project or the LOA or the 
Contract, who at any time has been or is a legal, financial or technical adviser of the Purchaser in 
relation to any matter concerning the Project; 

“Fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or 
disclosure of incomplete facts, in order to influence the Bidding Process;  

“Coercive practice” means impairing or harming, or threatening to impair or harm, directly or 
indirectly, any person or property to influence any person’s participation or action in the Bidding 
Process;  

“undesirable practice” means (i) establishing contact with any person connected with or employed 
or engaged by the Authority with the objective of canvassing, lobbying or in any manner 
influencing or attempting to influence the Bidding Process; or (ii) having a Conflict of Interest; and 

“Restrictive practice” means forming a cartel or arriving at any understanding or arrangement 
among Bidders with the objective of restricting or manipulating a full and fair competition in the 
Bidding Process 

31. Non-solicitation:  

During the Restricted Period, no Engagement Personnel of either party shall solicit for 
employment any Engagement Personnel of the other party. "Engagement Personnel" shall 
be defined as only those personnel of either party who a) are directly involved in the 
provision of Services under the applicable Statement of Work, or b) are the direct 
recipients of such Services. The "Restricted Period" shall be defined to include a) the Term 
of the applicable Statement of Work, b) a period of 12 months after the expiration of such 
Term, and c) for that Engagement Personnel whose involvement as a direct provider or 
recipient of Services ends prior to the expiration of the Term, for 12 months after such 
involvement ends. Provided, that this restriction shall not apply to (i) Engagement 
Personnel of a party who responds to general advertisements for positions with the other 
party, (ii) Engagement Personnel of either party who come to the other party on their own 
initiative without direct or indirect encouragement from the other party's Engagement 
Personnel, or (iii) generic recruiting activities by non-Engagement Personnel, including 
direct outreach by recruiters of either party who have sourced the individuals in the 
ordinary course of recruiting through the use of research, agencies, social media and / or 
other technology or tools. 
 

32. Post Bid discussions:  

GRID-INDIA, at its discretion, may hold Post bid discussions with the L1 bidder and all 
the major issues regarding Counselling Services to GRID-INDIA Employees and their 
Families as per scope of work mentioned under the contract etc. be tied up during Post bid 
discussions.  
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GENERAL CONDITIONS OF CONTRACT 
33. General Terms and Conditions 

The General terms and conditions are mentioned in the sub-sections below. 

a) The bid is to be submitted under “Single Stage Two Envelope” procedure of bidding. 
Accordingly, bidders are to submit their Bid, in two envelopes i.e. First Envelope 
(Technical Proposal) & Second envelope (Financial Proposal-to be opened 
subsequently). 

 
b) Technical Specification Requirement: The products offered under the subject 

package shall meet all the minimum requirements specified under the Technical 
Specification of the bidding documents. 

 
c) The Bidder/Sellers are advised to visit the site (at their own expense with no 

reimbursement from the owner), prior to the submission of proposal, and make 
surveys and assessments as deemed necessary for proposal submission. The 
successful Bidder/Seller (Bidder/Seller) is required to visit sites at its own expense 
and shall not be entitled to any reimbursement for it. The Bidder/Seller shall inform 
their site survey schedule to the Owner/Owner well in advance. The Bidder/Seller 
cannot sub-contract part or complete assignment to any other agency or individual 
under any circumstances. 

      
d) Bid documents can be downloaded from GeM (Government e-Marketplace) of 

Government of India, website (http://gem.gov.in/).    
 
e) Notwithstanding anything stated above, GRID-INDIA reserves the right to assess 

the bidder's capability and capacity to perform the contract should the circumstances 
warrant such assessment necessary in its overall interest. 

 
f) IT IS IMPERATIVE/MUST FOR EACH BIDDER TO SATISFY HIMSELF 

COMPLETELY OF ALL LOCAL CONDITIONS AND ASSESS ANY PROBLEMS 
RELATING TO THE MEANS OF ACCESS TO THE   SITE. A BIDDER SHALL BE 
DEEMED TO HAVE FULL KNOWLEDGE OF THE SITE (WHETHER HE 
INSPECTS OR NOT) ONCE THEY SUBMIT THE BID. 

 
g) GRID-INDIA reserves the right to accept or reject any or all the bids without 

assigning any reason whatsoever. GRID-INDIA also reserves the right to 
prepone/postpone the above dates, split and distribute the work among more than 
one bidder without assigning any reason whatsoever. GRID-INDIA shall not be held 
responsible for any delay, loss, damage or non-receipt of Original EMD/Bid Security 
sent by post. 

 
h) In case any bidder wishes to seek any clarification related to bid documents, the 

same shall be in writing and shall be entertained by GRID-INDIA, 10 (Ten) days 
prior to  date of opening of bids. 

 
i) GRID-INDIA reserves the right to verify the authenticity of documents submitted by 

the parties in support of their Qualifying Requirements (Financial & Technical) from 

http://gem.gov.in/
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the respective source and in case of any discrepancy found during the course of 
verification, the EMD amount submitted by the parties shall be forfeited and 
appropriate action against the defaulting agency will be taken by GeM. 

 
j) GRID-INDIA reserve the right of accepting the whole or any part of the bid and 

bidder shall be bound to perform the same at his quoted rates.  
 
k) GRID-INDIA shall not pay all the import duties and levies including license fees 

lawfully payable on imported items and shall be included in bid price. 

 
34. Mode of Payment:  

All payments to be made directly to the Bidder / Seller by GRID-INDIA through 
electronic payment mechanism (e-payment) for which necessary details shall be tied up 
during execution of the contract. 

  

35. Taxes and Duties 
a) The Bidder/Seller shall be entirely responsible for payment of all taxes, duties, 

licence fees and other such levies legally payable/incurred until delivery of the 
contracted supplies to the Owner and commissioning of the system. 

b) If it is statutory requirement to make deductions towards such taxes or any other 
applicable taxes, the same shall be made by the Owner. 

c) The Bidder/Seller shall be solely responsible for the taxes that may be levied on the 
Bidder/Seller's persons or on earnings of any of his employees and shall hold the 
Owner indemnified and harmless against any claims that may be made against the 
Owner. The Owner does not take any responsibility whatsoever regarding taxes 
under Indian Income Tax Act, for the Bidder/Seller or his personnel. If it is 
obligatory under the provisions of the Indian Income Tax Act, deduction of Income 
Tax at source shall be made by the Owner. 

d) GST for equipment/items as applicable for destination site/state are not to be 
included in the quoted price and are separately indicated. These amounts will be 
payable (along with subsequent variation if any), by the Owner on the supplies made 
by the Bidder/Seller but limited to the tax liability on the transaction between the 
Owner and the Bidder/Seller based on documentary evidence.  

e) For the purpose of the Contract, it is agreed that the Contract Price specified in LOA 
is based on the taxes prevailing at the date seven (07) days prior to the last date of 
bid submission (hereinafter called “Tax”). If any rates of Tax are increased or 
decreased, a new Tax is introduced, an existing Tax is abolished, or any change in 
interpretation or application of any Tax occurs in the course of the performance of 
the Contract, which was or will be assessed on the Bidder/Seller in connection with 
performance of the Contract, an equitable adjustment of the Contract price shall be 
made to fully take into account any such change by addition to the Contract price or 
deduction therefrom, as the case may be, in accordance with Clause for Changes in 
Laws and Regulations. However, these adjustments would be restricted to GST 
which are reimbursable by the Owner as per the Contract. 

f) Bidders offering Equipment / items, the price of such Equipment / items are to be 
quoted inclusive of customs duties & levies paid or payable (if any) and no separate 
claim on this behalf will be entertained by the Owner.   

g) Income Tax and other statutory levies as applicable at the time of payment shall be 
deducted at source unless concerned tax authorities exempt the Bidder / Seller. 
GRID-INDIA shall affect TDS as per the rules / statutory requirements and issue 
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TDS certificate. In addition to this, TDS on GST shall also be deducted as per GST 
Act. 

36. Over payments and Under payments: 
a) Wherever any claim for the payment of a sum of money to GRID-INDIA, arises out 

of or under this contract against the Bidder/Seller the same may be deducted by 
GRID-INDIA, from any sum due or which at any time thereafter may become due to 
the Bidder / Seller under this contract and failing that under any other contract with 
the company or from any other sum due to the Bidder/Seller from GRID-INDIA 
which may be available he shall pay the claim on demand. 

b) GRID-INDIA reserves the right to carry out post payment audit and technical 
examination of the final bill including all supporting vouchers, abstracts etc. GRID-
INDIA further reserves the right to enforce recovery of any over payment when 
detected.  

c) If as a result of such audit and technical examination any overpayment is discovered 
in respect of any work done by the Bidder/Seller or alleged to have been done by 
him under the contract, it shall be recovered by the Owner from the Bidder/Seller by 
any or all the methods prescribed above. If any underpayment is discovered the 
amount shall be duly paid to the Bidder/Seller by GRID-INDIA. 

d) Provided that the aforesaid right of the company to adjust over payments against 
amounts due to the Bidder/Seller under any other contract with the company shall 
not extend beyond the period of two years from the date of payment of the final bill 
or in case the final bill is a MINUS bill, from the date the amount payable by the 
Bidder/Seller under MINUS final bill is communicated to the Bidder/Seller. 

e) Any amount to the Bidder/Seller under this contract for underpayment may be 
adjusted against any amount due or which may at any time there after become due 
before payment is made to the Bidder/Seller, from him to the company on any other 
contract or account whatsoever. 

f) GRID-INDIA, if at any time after acceptance of the bid, decides to abandon or reduce 
the scope of works for any reason whatsoever, the Officer-in-charge shall intimate in 
writing to the Bidder/Seller to that effect. The Bidder/Seller shall have no claim to 
any payment or compensation or otherwise whatsoever on account of such 
foreclosure. 

 

37. Quantity Variation 
During the execution of the contract, the Owner reserves the right to increase or decrease 
the quantities of items under the contract but without any change in unit price or other 
terms and conditions. Such variation shall not be subjected to any limitations for the 
individual items but the total variation in all such items under the contract shall be limited 
to +/- 25 % (plus/minus twenty-five percent) of the total contract price. Extension of 
AMC shall be out of the Quantity Variation. 

 
38. Premature Termination of Contract 

During the entire period of the contract, if at any point of time, Bidder fails to deliver the 
services as per the scope of work, due to any lapse / reason, Owner reserves the right to 
terminate the contract in full/partial by giving one (01) month advance notice for 
restoration of service/fault to the bidder and after one-month Owner can terminate the 
contract if issue is still not resolved by the bidder by giving one-month notice for 
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cancellation. Owner also reserves the right to terminate the contract placed on the selected 
bidder in the following circumstances:  

a) The selected bidder commits a breach of any of the terms and conditions of the bid.  
b) If the Bidder becomes insolvent or goes into liquidation or receivership whether 

compulsory or voluntary.  
c) If the Bidder, in the judgment of Owner, has engaged in corrupt or fraudulent 

practices in competing for or in executing this Contract.  
d) If the Bidder submits to Owner a false statement which has a material effect on the 

rights, obligations or interests of Owner.  
e) If the Bidder places itself in position of conflict of interest or fails to disclose 

promptly any conflict of interest to Owner.  
f) The progress made by the selected bidder is found to be unsatisfactory.  
g) The performance of the selected bidder shall be reviewed every quarter, in case of 

major deviation in performance against the proposed Service Levels Owner reserves 
the right to terminate the contract at its sole discretion by giving 30 days’ notice.  

h) Any offer falling short of the contract validity period is liable for rejection.  
i) If deductions on account of liquidated Damages exceeds more than 10% of the total 

contract price.  
 

Also, during the entire period of contract, if it is felt that services envisaged under this bid 
document, is required partially / not required, the Owner reserves the right to terminate 
the contract in partial / full by giving one (01) months advance notice to the bidder. Under 
such conditions, the payment for that period would be made on pro-rata basis and shall be 
restricted till the notified date of termination of service. In the case of termination / 
cancellation of the order, the Bidder will not be entitled to recover from Owner any 
amount by way of damages, loss or otherwise.  

 
In case, the selected bidder fails to deliver the services as stipulated in the delivery 
schedule, Owner reserves the right to procure the same or similar from alternate sources 
at the risk, cost and responsibility (capped at 5% differential value) of the selected bidder. 

 
Bidder’s cumulative liability for its obligations under the contract shall not exceed the 
total contract value and the Bidder shall not be liable for incidental / consequential or 
indirect damages including loss of profit or saving. 

 
39. Cancellation of contract in full or in part: 

2. At any time if Bidder/Agency makes default in proceeding with the works with due 
diligence and continues to do so after a notice in writing of 07 days from the 
Engineer-in-Charge; or 

3. Commits default in complying with any of the terms & conditions of contract and 
does not remedy it or take effective step to remedy it within 07 days after a notice in 
writing is given to him in that behalf by the Engineer-in-Charge; or  

4. Fails to complete the works or items of work or before the stipulated date(s) of 
completion and does not complete item within the period specified in a notice given 
in writing by the Engineer-in-Charge. 

 
40. Statutory & Other Responsibilities of the Bidder/Seller 

Observance of SA: 8000 Standards: Agencies / Bidder / Sellers shall comply with this 
Standard for ensuring social accountability in all areas of its activities. Accordingly, Bidder 
/ Seller shall be responsible for observance of SA 8000 standards. A copy of the presently 
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applicable SA:8000 is attached herewith for reference. All the costs / expanses towards 
compliance of SA 8000 provisions (if any) shall be to the account of Bidder / Seller / 
bidder and the bidder shall be responsible for keeping these expenses into account and 
quote their service charges accordingly. The Bidder / Seller / agency / Bidder/Seller shall 
submit an undertaking before the actual start of work, regarding his commitment for 
compliance of the SA:8000 standards. 

Observance of Environmental Guidelines: The Bidder / Seller shallstand committed to 
comply all requirements of “Environmental management system” i.e., ISO 14001 (latest 
Standard available at www.iso.org) and maintain the necessary records. 

 

41. Safety of Personnel  

Bidder / Sellers shall be responsible for the safety of their staff and workers while 
working in our premises against all accidents, damages or loss of life. It shall be their 
responsibility to immediately arrange for hospitalization, medical attendance in case of 
any accident or loss of life and it shall be their responsibility to meet the expenditure of 
such loss or accidents and to compensate for and / or arrange Insurance Coverage to their 
personnel. GRID-INDIA shall not sustain any responsibility due to any damage suffered 
by their personnel on above grounds. However, Bidder / Seller shall take utmost care 
towards safety of their personnel working in our premises. 

 
42. Insurance  

The Bidder / Seller shall, without in any way limiting his obligations and responsibilities 
under this condition, insure against any damage, loss or injury which may occur to any 
person by or arising out of carrying out the contract. 

Workmen’s Compensation Insurance: Bidder / Seller shall arrange for Workmen’s 
Compensation Insurance policy for the employees engaged for this package. This 
insurance shall protect the Bidder / Seller against all claims applicable under the 
Workmen’s Compensation Act, 1948 (Government of India). This policy shall also cover 
the Bidder / Seller against claims for injury, disability, disease or death of his or his Sub-
Bidder / Seller’s employee, which for any reason are not covered under the Workmen’s 
Compensation Act, 1948. The liabilities shall not be less than: 

 Workmen’s: As per statutory Compensation Provisions 

 Employee’s: As per statutory liability Provisions 

GRID-INDIA shall reimburse the insurance charges for the above insurance on production 
of documentary evidence to the utmost satisfaction of Officer-in-charge and certification 
thereof.   

43. Force Majeure 

If this Contract during its continuance be prevented or delayed by reason of  any war 
hostility, Acts of the public enemy, Civil commotion, National crisis, Sabotage, Fire, Flood, 
Earthquake, Lockout, Strike, Pandemic and any other Acts of God  then provided notice of 
happening of such eventuality  given by the Bidder / Seller to the owner within seven 
days from the date of its occurrence, neither party shall by reason of such eventuality be 
entitled to terminate  the Contract and neither will the owner have any claim for damage 

http://www.iso.org/
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for delay in maintenance. However, if the work is suspended by force majeure condition 
lasting more than two months, the owner shall have the option of cancelling the Contract 
in whole or part thereof at his discretion. 

 
44. Limitation of Liability  

Neither party shall, in any event, regardless of the form of claim, be liable for any indirect, 
special, punitive, exemplary, speculative or consequential loss or damages. Subject to the 
above and to the extent allowed by local laws, the maximum aggregate liability of each 
party under this proposal for any claim or series of claims under any relevant purchase 
order regardless of the form of claim, damage and legal theory shall not exceed the total 
value of the Contract. 

 
45. Rights of the Owner 

a. The Owner reserves to themselves for the right of accepting the whole or any part of 
the bid and Bidder / Seller shall be bound to perform the same at his quoted rates. 

b. The Owner reserves the right to reject any offer in full or in part or to split the work 
among more than one Bidder / Seller without assigning any reason thereof. 

c. The Owner does not bind themselves to accept the lowest or any Bid or to give any 
reasons for their decision. 

 
46. Risk and Cost 

During the period of contract, if the successful Bidder / Seller fails to perform and / or 
rectify any defect pointed out to him the same shall be got done by GRID-INDIA at the 
risk and cost of Bidder / Seller and recovered from the Security Deposit or any other 
amount payable to the Bidder / Seller. 

 

47. Arbitration 
In the event of any dispute or difference whatsoever arising under this contract or in 
connection therewith including any dispute relating to existing meaning and 
interpretation of this contract, the same shall be referred to the Sole Arbitrator or some 
other person as mutually agreed by both the parties.  The Arbitration shall be conducted in 
accordance with the provisions of the Arbitration & Conciliation Act 1996. 

There will be no objection that the Arbitrator is a person who has dealt with the matters to 
which the contract relates and/or in the course of his duties he has expressed any view in 
any matters of dispute or differences.  The award of the arbitrator shall be final and 
binding on the parties. Notwithstanding any dispute between the parties, the agency shall 
not be entitled to withhold, delay or defer his obligation, under the contract, and the same 
shall be carried out strictly in accordance with the terms and conditions of the contract. 
The Arbitrator shall give Reasonable Award with respect to the dispute referred to him by 
either of the parties.    

48. Observance of Labour Laws 

The Bidder/Seller is shall make all payments to employees and comply with labour laws. 
If GRID-INDIA is held liable as “PRINCIPLE OWNER” to pay contributions etc. under 
E.S. Act or any other legislation of Government or Court decision, then Bidder/Seller shall 
reimburse the contributions prepaid by GRID-INDIA. 
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49. Change in Laws and Regulations 

If, after the date seven (07) days prior to the date of Bid Opening, any law, regulation, 
ordinance, order or by-law having the force of law is enacted, promulgated, abrogated or 
changed in India (which shall be deemed to include any change in interpretation or 
application by the competent authorities) that subsequently affects the costs and expenses 
of the Bidder / Seller and / or the Time for Completion, the Contract Price shall be 
correspondingly increased or decreased, and / or the Time for Completion shall be 
reasonably adjusted to the extent that the Bidder / Seller has thereby been affected in the 
performance of any of its obligations under the Contract.  

GRID-INDIA reserves the right to modify / relax any of the terms & conditions of the bid 
by declaring / publishing such amendments in a manner that all prospective Bidder / 
Sellers / parties to be kept informed about it. 

 
50. Confidentiality 

The Bidder will be exposed, by virtue of the contracted activities, to internal business 
information of GRID-INDIA, affiliates, business partners and /or customers. The bidder 
would be required to provide an undertaking that they will not use or pass to anybody the 
data/information derived by virtue of execution of this contract in any form. The bidder 
must safeguard the confidentiality of GRID-INDIA, applications and data. For this bidder 
and his employees are required to sign Non-disclosure agreement with GRID-INDIA. 

 
Disclosure of any part of the afore mentioned information to parties not directly involved 
in providing the services requested, unless required to do so by the Court of Law or other 
Statutory Authorities, could result in premature termination of the contract. GRID-INDIA 
may apart from blacklisting the bidder, initiate legal action against the bidder for breach of 
trust. The bidder shall also not make any news release, public announcements or any other 
reference on the development or contract without obtaining prior written consent from the 
GRID-INDIA. 
 

Bidder has to sign Non-Disclosure Agreement (NDA) after the award of LOA (Format 
attached as Annexure-H). 

 
51. Signing of Agreement 

The successful bidder shall enter into a formal agreement with GRID-INDIA within 10 
(Ten) days from the date of issue of LoA on non-judicial stamp paper (purchased in their 
name) of appropriate value. The agreement will be signed on 02 (Two) copies as per the 
format attached at Annexure-I. The successful bidder will be provided with 01 (one) 
signed agreement and other copy will be retained by GRID-INDIA. 
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Annexure-A 

Bill of Quantity 
 

Summary of IT Assets at NLDC for three Years (36 Months) 

S. No. Description Qty. Scope of 
Work 

No. of 
Months 
of CAMC 

Rate Per 
Month 

Amount for 36 
Months 
(including GST) 

1. Display 7 CAMC 36   

2. Printer 5 CAMC 36   

3. CCTV 
System 

1 CAMC 36   

4. Resident 
Engineer 

2 CAMC 36   

 
Summary of IT Assets at NPMC for three Years (36 Months) 

 

S. No. Description Qty. Scope 
of Work 

No. of 
Months of 
CAMC 

Rate Per 
Month 

Amount for 36 
Months 
(including 
GST) 

1. Laptop 3 CAMC 36   
2. Display 2 CAMC 36   
3. Resident 

Engineer 
1 CAMC 36   

 

Summary of IT Assets at CC for three Years (36 Months) 

S. No. Description Qty. Scope of 
Work 

No. of 
Months 
of 
CAMC 

Rate Per 
Month 

Amount for 36 
Months (including 
GST) 

1. Desktop 14 CMAC 36   
2. Printer 9 CAMC 36   
3. Display 3 CAMC 36   

 

Total Summary of Contract AMC including NLDC, CC and NPMC 

S. No. Description Total (including GST) 
1. IT Assets at NLDC  
2. IT Assets at CC  
3. IT Assets at NPMC  
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Annexure-B1 
PROFORMA OF BANK GUARANTEE  

FOR BID GUARANTEE 
(To be stamped in accordance with Stamp Act) 

The non-judicial stamp paper should be in the name of issuing Bank  
 
Ref. ………………      Bank 
Guarantee No. …………………      
  
      
      
      
 Date …………………………………… 
To, 
 
Grid Controllers of India Limited  
Formerly known as “Power System Operation Corporation Limited” (GRID-INDIA) 
61, IFCI Tower, 8th & 9th Floor,  
Nehru Place, New Delhi – 110 019 
 
Dear Sirs,  
 
In accordance with Invitation to Bid under your Specification 
No______________________________ M/s___________________________ having its Registered/ 
Head Office at ____________________ ______________________________ (hereinafter called the 
‘Bidder’) wish to participate in the said Bid for________________________________ and you, as 
a special favour have agreed to accept an irrevocable and unconditional Bank Guarantee for an 
amount of ___________valid upto __________ on behalf of Bidder in lieu of the Bid deposit 
required to be made by the Bidder, as a condition precedent for participation in the said Bid. 
 
We, the ___________________________ Bank at_______________________________(local 
address) having our Head Office at_______________________________________________ 
guarantee and undertake to pay immediately on demand by Grid Controllers of India Limited 
the amount of ____________________________________________________________ 
                                                                (in words & figures) 
without any reservation, protest, demur and recourse. Any such demand made by said ‘Owner’ 
shall be conclusive and binding on us irrespective of any dispute or difference raised by the 
Bidder. 
 
This Guarantee shall be irrevocable and shall remain valid upto and including 
______@_________.   If any further extension of this guarantee is required, the same shall be 
extended to such required period (not exceeding one year) on receiving instructions from M/s 
____________________________ on whose behalf this guarantee is issued. 
 
In  witness  whereof  the  Bank,  through  its  authorised  officer,  has set  its  hand  and stamp  
on  this_______day of  _____________20____at___________. 
 
 
 
WITNESS: 
 
…………………………………………..                              …………………………………………... 
            (Signature)                           (Signature) 
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…………………………………………..                             …...………………………………………. 
                (Name)                  (Name) 
 
…………………………………………..              ……….…………………………………...  
                     (Official Address)      (Designation with Bank Stamp) 
     

     Attorney as per 
     Power of Attorney No. ……..……… 
     Dated……………………………….. 

 
 
@          This date shall be thirty (30) days after the last date for which the bid is valid. 

List of scheduled Commercial Indian Private Bank eligible for Bank Guarantee against 
Bid Security or Contract Performance Security:  

 

  

Sl. No. Bank Name 

1 Development Credit Bank Limited 

2 Federal Bank Limited 

3 HDFC Bank Limited 

4 IndusInd Bank Limited 

5 Karnataka Bank Limited 

6 Karur Vysya Bank Limited 

7 Kotak Mahindra Bank Limited 

8 Ratnakar Bank Limited 

9 South Indian Bank Limited 

10 Axis Bank Limited 

11 Yes Bank Limited 

12 ICICI Bank Limited 
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Annexure-B2 
Bid Security Declaration Form 

[The Bidder shall fill in this Form in accordance with the instructions indicated.] 

 

 

Date: [date (as day, month and year)] 

Specification number: [specification number of the  package} 

 

 

To: [insert Name and Address of Employer} 

 

We, [insert name of the Bidder] understand that, according to bid conditions, Bids must be 
supported by a Bid-Security Declaration. 

We the Bidder hereby declare that, if we are in breach of any of our obligation(s) under the 
bidding conditions as brought out below, our bids for any package who’s originally scheduled 
date of bid opening / actual date of bid opening (First Envelope or Second Envelope) falls 
within 1year reckoned from the date of issuance of communication to this effect by the 
Employer, shall be considered non-responsive: 

(1) If we withdraw our bid during the period of bid validity specified by us in the Bid 
Form; or 

 

(2) In case we do not withdraw the deviations proposed by us, if any, at the cost of 
withdrawal stated by us in the bid and/or accept the withdrawals/rectifications 
pursuant to the declaration/confirmation made by us in Attachment-Declaration 
of the Bid; or 

 

(3) If we, do not accept the corrections to arithmetical errors identified during preliminary 
evaluation of our bid; or 

 

(4) If, as per the requirement of Qualification Requirements, we fail to submit a Deed of 
Joint Undertaking (duly attested by Notary Public of the place(s) of the respective 
executants(s) or registered with the Indian Embassy/High Commission in that 
Country) within ten days from the date of intimation of post-bid discussion; or 

 

(5) In the event of us being a successful Bidder, if we fail within the specified time limit 
 

(i) To sign the Contract Agreement, in accordance with NIT, or 
 

(ii) To furnish the required performance security, in accordance with 
NIT. 
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or 

 

(6) In any other case specifically provided for in NIT. 
 

Name of the Bidder*________________ 

Name of the person duly authorized to sign the Bid on behalf of the 
Bidder**__________________ 

Title of the person signing the bid___________________ 

Signature of the person named above_____________________ 

 

 

Date signed ______________________day of_____________________, ___________________. 

 

*: In the case of the Bid submitted by joint venture specify the name of the Joint Venture as Bidder. 

 

**: Person signing the Bid shall have the power of attorney given by the Bidder attached to the Bid. 

 

[Note: In case of a Joint Venture, the Bid-Security Declaration must be in the name of all members to the Joint Venture that 
submits the Bid.] 
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Annexure-C 
BID ACCEPTANCE LETTER 

(To be given on Company Letter Head) 

                                                                                                                                Date: 

To, 

______________________ 

______________________ 

 

Sub: Acceptance of Terms & Conditions of Bid. 

Bid Reference No:  ________________________ 

Name of Bid / Work: _____________________________________________ 

 

Dear Sir, 

 

1. I/ We have downloaded / obtained the bid document(s) for the above mentioned ‘Bid/Work’ 
from the web site(s) namely: 
_____________________________________________________________________________ 

as per your advertisement, given in the above mentioned website(s).   

2. I / We hereby certify that I / we have read the entire terms and conditions of the bid 
documents (including all documents like annexure(s), schedule(s), etc.,), which form part of 
the contract agreement and I / we shall abide hereby by the terms / conditions / clauses 
contained therein. 

3. The corrigendum(s) issued from time to time by your department/ organisation too have 
also been taken into consideration, while submitting this acceptance letter.   

4. I / We hereby unconditionally accept the bid conditions of above mentioned bid 
document(s) / corrigendum(s) in its totality / entirety.  

5. In case any provisions of this bid are found violated, then your department/ organisation 
shall without prejudice to any other right or remedy be at liberty to reject this bid/bid 
including the forfeiture of the full said earnest money deposit absolutely. 

6. Also I / We have not been suspended / blacklisted by any PSU / Government Department / 
Financial Institution / Court. 

Yours Faithfully, 

 

(Signature of the Bidder, with Official Seal)  
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Annexure-D 
PROFORMA OF BANK GUARANTEE  

FOR CONTRACT PERFORMANCE 

(To be stamped in accordance with Stamp Act) 

Ref.  …………………  

  Bank Guarantee No. …………………… 

  Date ……………………………………… 

To 
Grid Controllers of India Limited  
Formerly known as “Power System Operation Corporation Limited” (GRID-INDIA) 
61, IFCI Tower, 8th & 9th Floor,  
Nehru Place, New Delhi – 110 019 
 

Dear Sir(s), 

In consideration of the Grid Controllers of India Limited, (hereinafter referred to as the ‘Owner’ 
which expression shall unless repugnant to the context or meaning thereof include its successors, 
administrators and assigns) having awarded to M/s ………………………………………….. with 
its Registered/Head Office at ……………………………………… (hereinafter referred to as the 
“Bidder/Seller” which expression shall unless repugnant to the context or meaning thereof, 
include its successors, administrators, executors and assigns), a Contract by issue of Owner’s 
Letter of Award No. ………….. dated ………………. and the same having been acknowledged by 
the Bidder/Seller, resulting in a Contract, bearing No. ………………… dated ………………… 
valued at ………… for …………………. (scope of Contract) and the Bidder/Seller having agreed 
to provide a Contract Performance Guarantee for the faithful performance of the entire Contract 
equivalent to …………….. * ………………. (%) ………. per cent) of the said value of the Contract 
to the Owner. 

We ………………………………………………………………………………………… 

(Name & Address) 

having its Head Office at ……………………………… (hereinafter referred to as the ‘Bank’, which 
expression shall, unless repugnant to the context or meaning thereof, include its successors, 
administrators, executors and assigns) do hereby guarantee and undertake to pay the Owner on 
demand any and all monies payable by the Bidder/Seller to the extent of 
……………………………………………. as aforesaid at any time upto and including 
………………… ** ………………. (days/month/year) without any demur, reservation, context, 
recourse or protest and/or without any reference to the Bidder/Seller.  

Any such demand made by the Owner on the Bank shall be conclusive and binding not 
withstanding any difference between the Owner and the Bidder/Seller or any dispute pending 
before any Court, Tribunal, Arbitrator or any other authority. The Bank undertakes not to revoke 
this guarantee during its currency without previous consent of the Owner and further agrees that 
the guarantee herein contained shall continue to be enforceable till the Owner discharges this 
guarantee. 
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The Owner shall have the fullest liberty without affecting in any way the liability of the Bank 
under this guarantee, from time to time to extend the time for performance of the Contract by the 
Bidder/Seller. The Owner shall have the fullest liberty, without affecting this guarantee, to 
postpone from time to time the exercise of any powers vested in them or of any right which they 
might have against the Bidder/Seller, and to exercise the same at any time in any manner, and 
either to enforce or to forbear to enforce any covenants, contained or implied, in the Contract 
between the Owner and the Bidder/Seller or any other course or remedy or security available to 
the Owner. The Bank shall not be released of its obligations under these presents by any exercise 
by the Owner of its liberty with reference to the matters aforesaid or any of them or by reason of 
any other act of omission or commission on the part of the Owner or any other indulgences 
shown by the Owner or by any other matter or thing whatsoever which under law would, but for 
this provision have the effect of relieving the Bank. 

The Bank also agrees that the Owner at its option shall be entitled to enforce this Guarantee 
against the Bank as a principal debtor, in the first instance without proceeding against the 
Bidder/Seller and notwithstanding any security or other guarantee the Owner may have in 
relation to the Bidder/Seller’s liabilities. 

Notwithstanding anything contained hereinabove our liability under this guarantee is restricted 
to ……………………….. and it shall remain in force upto and including ……………………… and 
shall be extended from time to time for such period (not exceeding one year), as may be desired 
by M/s ……………….. on whose behalf this guarantee has been given. 

Dated this ………………….. day of ……………… 20 …..………….at …………….. 

 

WITNESS 

………………………………… …………………………………… 

(Signature)    (Signature) 

……………………………….. …………………………………… 

(Name)    (Name) 

………………………………… …………………………………… 

(Official Address)       (Designation with Bank Stamp) 

    Attorney as per  
   Power of Attorney No. ___________ 

    Date : _______________________ 

NOTES: 

1) * This sum shall be three percent (10%) of the Contract price. 

2) ** The date will be ninety (90) days after the completion period as specified in the 
Contract. 

3) The stamp papers of appropriate value shall be purchased in the name of issuing 
Bank. 
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Annexure-E 
Social accountability 8000 Compliance 

 

You shall comply with all the requirements of Social accountability 8000 Compliance (SA 
8000:2001) as detailed below and maintain proper records in support thereof and shall provide the 
same for inspection as and when required by GRID-INDIA. 

 

i) Child Labour: Bidder/Seller/(You) shall not engage or permit use of child labour (person 
below the age of 14 years) in carrying out any work awarded by GRID-INDIA. You shall also 
not expose children (person below the age of 14 years) or young contract labours (person 
below the age of 18 years) to situations in or out side of the work place that are hazardous, 
unsafe and unhealthy. 

ii) Forced Labour: You shall not engage or permit use of forced labour nor shall personnel be 
required to lodge “deposits” or identity papers upon commencement of employment with 
you. 

iii) Health and Safety: You shall take requisite steps to prevent accidents and injury to health of 
your workmen arising out of associated with or occurring in the course of work by 
minimizing the causes of hazards inherent in the working environment. All the personnel 
protective equipments required as per nature of activity such as safety Helmets, Safety Belts 
and Gloves etc. shall be issued to all workmen. 

iv) Discrimination: You shall not engage in or support discrimination in hiring, remuneration, 
access to training, promotion, termination or retirement based on race, caste, origin, disability, 
gender, sexual orientation, union membership, political affiliation or age. 

v) Discipline: You shall not engage in or support the use of corporal punishment, mental or 
physical coercion and verbal abuse. 

vi) Working Hours and Remuneration: You shall comply with applicable laws and industry 
standards on working hours. The normal work week shall be as defined by law but shall not 
on a regular basis exceed 48 hours. Personnel shall be provided with at least one day off in 
every seven-day period. All overtime work shall be reimbursed at a premium rate and under 
no circumstances shall exceed 12 hours per employee per week. You shall ensure that wages 
paid for a standard working week shall always meet at least legal or industry minimum 
standards. 

 
 
Yours sincerely, 
Authorized Signature [In full and initials]: _________________ 
Name and Title of Signatory: ___________________ 
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Annexure-F 
Format for Affidavit of Self certification regarding Minimum Local Content in line with PPP-
MII order, if applicable (submission of Hard Copy in ‘Original’), to be submitted on a non-judicial 
stamp paper of Rs. 100/-. 

(Name of the Package) 
 
 

Date: ___________ 
I ________S/o, D/o, W/o, _____________________Resident 
of_________________________________________________________ hereby solemnly 
affirm and declare as under:  
 
That I will agree to abide by the terms and conditions of the Public Procurement 
(Preference to Make in India) Order, 2017 (hereinafter PPP-MII order) of Government of 
India issued vide Notification No:P-45021/2/2017 -BE-II dated 15/06/2017, its revision 
dated 28/05/2018, 04.06.2020, 16.09.2020 and any subsequent 
modifications/Amendments, if any and  
 
 
That the information furnished hereinafter is correct to the best of my knowledge and 
belief and I undertake to produce relevant records before the procuring entity. i.e. GRID-
INDIA or any other Government authority for the purpose of assessing the local content 
of goods supplied by me for ……………………………………. (Enter the name of the 
package).  
 
That the local content for all inputs which constitute the said goods has been verified by 
me and I am responsible for the correctness of the claims made therein. 
 
That the goods supplied by me for ……………………………………. (Enter the name of the 
package) meet the ‘Minimum Local Content ‘as defined in the PPP-MII order. 
 
That the value addition for the purpose of meeting the ‘Minimum Local Content ‘has 
been made by me at ……………………… (Enter the details of the location(s) at which value 
addition is made). 
 
That in the event of the local content of the goods mentioned herein is found to be 
incorrect and not meeting the prescribed Minimum Local Content criteria, based on the 
assessment of procuring agency (ies) i.e.GRID-INDIA/Government Authorities for the 
purpose of assessing the local content, action shall be taken against me in line with the 
PPP-MII order and provisions of the Integrity pact/ Bidding Documents.  
 
I agree to maintain the following information in the Company's record for a period of 8 
years and shall make this available for verification to any statutory authority.  
 
 
i  Name   and   details of the Local Supplier   
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         (Registered Office, Manufacturing unit location, nature of legal entity)  
 
ii.  Date on which this certificate is issued  

 
iii.  Goods for which the certificate is produced  

 
iv.  Procuring entity to whom the certificate is furnished  

v.  Percentage of local content claimed and whether it meets the Minimum Local 
Content prescribed  

vi.  Name and contact details of the unit of the Local Supplier (s)  

vii.  Sale Price of the product  

viii Ex-Factory Price of the product  

ix.  Freight, insurance and handling  

x.    Total Bill of Material 

xi    List and total cost value of input used to manufacture the goods 

xii.   List and total cost of input which are domestically sourced. Value addition 
certificates from suppliers, if the input is not in-house to be attached 

xiii.  List and cost of inputs which are imported, directly or indirectly  

 

 
For and on behalf of……………………………………………… (Name of firm/entity)  
 
 
Authorized signatory (To be duly authorized by the Board of Directors)  
 
<Insert Name, Designation and Contact No.> 
 

 

  



 

Page 45 of 60 
 

Annexure-G 

FORMS & FORMATS 

Form E.1: Eligibility Criteria Cover Letter (Company Letter head) 
 

The Chief Manager (Contracts and Material) 
Grid Controller of India Limited (GRID-INDIA) 
8th/9th Floor, IFCI Tower  
61, Nehru Place  
New Delhi-110019 
 

Sub: Submission of the response to the RFP No <> dated <> for Comprehensive Annual 
Maintenance Contract of IT Systems installed at CC-GRID-INDIA, NLDC, and NPMC offices. 

Dear Sir, 

We, the undersigned, offer to provide SOC Services to GRID-INDIA in response to the RFP dated 
<insert RFP date> and RFP No <insert RFP no> for “Comprehensive Annual Maintenance 
Contract of IT Systems installed at CC-GRID-INDIA, NLDC, and NPMC offices”. 

We have read the clause regarding restrictions on procurement from a bidder of a country which 
shares a land border with India; We certify that <Name of Firm> and OEM <Names of OEM> is 
not from such a country or, if from such a country, has been registered with the Competent 
Authority. We hereby certify that <Name of Firm> and OEM <Names of OEM> fulfils all 
requirements in this regard and is eligible to be considered. [Where applicable, evidence of valid 
registration by the Competent Authority shall be attached] 

We are hereby submitting our Bids, which include the Eligibility Criteria, Technical Bid and the 
Financial Bid in separate covers. We hereby declare that all the information and statements made 
in this eligibility criteria are true and accept that any misinterpretation contained in it may lead 
to our disqualification. 

We undertake, if our bid is accepted, to initiate the Implementation services related to the 
assignment not later than the date indicated in the Fact Sheet. We agree to abide by all the terms 
and conditions of the RFP and related corrigendum(s)/ addendum(s). We would hold the terms 
of our bid valid for the days as stipulated in the Fact Sheet. 

We hereby declare that as per the RFP requirement, we have not been blacklisted/ debarred by 
any Central/State Government during the last three (3) years from the original bid opening date. 

We understand you are not bound to accept any Bid you receive. 

 

Yours sincerely, 

Authorized Signature [In full and initials]: _________________ 

Name and Title of Signatory: ___________________ 
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Name of Firm: ________________ 

Address: _______________________ 

Location: _____________________________________ Date: _________________ 
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Form E.2: Conflict of Interest (Company Letter head) 
 

To, 

The Chief Manager (Contracts and Material) 

Grid Controller of India Limited (GRID-INDIA) 

8th/9th Floor, IFCI Tower  

61, Nehru Place  

New Delhi-110019 

 

Sub: Undertaking on Conflict of Interest regarding the NIT for Comprehensive Annual 
Maintenance Contract of IT Systems installed at CC-GRID-INDIA, NLDC, and NPMC offices. 

Dear Sir, 

I/We do hereby undertake that there is the absence of actual or potential conflict of interest on 
the part of the bidder or any prospective subcontractor due to prior, current, or proposed 
contracts, engagements, or affiliations with GRID-INDIA. 

I/We also confirm that there are no potential elements (timeframe) for service delivery, resource, 
financial or other) that would adversely impact our ability to complete the requirements as given 
in the RFP. 

We undertake and agree to indemnify and hold GRID-INDIA harmless against all claims, losses, 
damages, costs, expenses, proceeding fees of legal advisors (on a reimbursement basis) and fees 
of other professionals incurred (in the case of legal fees and fees of professionals, reasonably) by 
GRID-INDIA and/ or its representatives if any such conflict arises later. 

 

Yours sincerely, 

Authorized Signature [In full and initials]: _________________ 

Name and Title of Signatory: ___________________ 

Name of Firm: ________________ 

Address: _______________________ 

Location: _____________________________________ Date: _________________ 
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Form E.3:  
Declaration of Compliance of Order (Public Procurement No.1, 2 & 3) dated 23 Jul 2020 & 24 Jul 
2020 on Restrictions under Rule 144 (xi) of the General Financial Rules (GFRs), 2017 (Company 
Letter head) 

This declaration must form part of all tenders & it contains general information and serves as a 
declaration form for all bidders. (Before completing this declaration, bidders must study the 
General Conditions, Definitions, Govt Directives applicable in respect of Public Procurement 
No.1, 2 & 3) dtd 23 Jul 2020 & 24 Jul 2020 on Restrictions under Rule 144 (xi) of the General 
Financial Rules (GFRs), 2017& prescribed tender conditions). 

DECLARATION BY AUTHORISED SIGNATORY OF THE FIRM 

 

I, the undersigned, ………………………………………………………………………………… (full 
names), do hereby declare, in my capacity as 
…………………………………………………………………………… of  M/s 
...............................................................................................................(name  of  bidder  entity), that: 

1. The facts contained herein are within my own personal knowledge. 

2. I have read the Order (Public Procurement No.1, 2 & 3) dated 23 Jul 2020 & 24 Jul 2020 on the 
subject of Restrictions under Rule 144 (xi) of the General Financial Rules (GFRs), 2017 regarding 
restrictions on procurement from a bidder of a country which shares a land border with India 
and comply to all the provisions of the Order 

3) I certify that M/s ...............................................................................................................(name of bidder 
entity) is not from such a country or, is from such a country (strike out whichever is not applicable), 
has been registered with the Competent Authority. I hereby certify that this SUPPLIER fulfills all 
requirements in this regard and is eligible to be considered. [Where applicable, evidence of valid 
registration by the Competent Authority is attached] 

 

4) I understand that the submission of incorrect data and / or if certificate / declaration given by 
M/s ...............................................................................................................(name of bidder entity) is 
found to be false, this would be a ground for immediate termination and further legal action in 
accordance with law as per Clause 12 of the Public Order on Restrictions under Rule 144 (xi) of 
the General Financial Rules (GFRs), 2017 

 

AUTHORISED SIGNATURE:   DAT    

Seal / Stamp of Bidder 
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Form E.4: Format for Power of Attorney (PoA) executed in favour of the Authorized Signatory 
(To be executed on a non-judicial stamp paper of INR 100/- 
The Bidder may submit the Power of Attorney in their own format clearly stating that the person 
is authorized to sign on behalf of the bidder. It is also clarified that the “Letter of Authorization” 
is to be read as “Power of Attorney”. 

Know all men by these presents, We, [Insert full legal name of the bidding entity], having 
registered office at [Insert registered office address] (hereinafter referred to as the "Principal”) do 
hereby constitute, nominate, appoint and authorize [Insert full name of authorized signatory] son 
of [Insert father‘s name] presently residing at [Insert address of authorized signatory] who is 
presently employed with us and holding the position of [Insert position/ designation of the 
authorized signatory] as our true and lawful attorney (hereinafter referred to as the "Authorized 
Attorney”) to do in our name and on our behalf, all such acts, deeds and things as are necessary 
or required in connection with or incidental to the submission of our Bid in response to the RFP 
bearing number ______ for ‘<RFP Name>’ dated ______, including but not limited to signing and 
submission of all applications, Bids and other documents and writings, participating in pre-Bid 
and other conferences and providing information/ responses to the Grid Controller of India 
Limited (GRID-INDIA) of India (hereinafter referred to as the "GRID-INDIA”), representing us 
in all matters before the GRID-INDIA, signing and execution of all contracts and undertakings/ 
declarations consequent to acceptance of our Bid and generally dealing with the GRID-INDIA in 
all matters in connection with or relating to or arising out of our Bid for the said assignment 
and/or upon award thereof to us till the execution of appropriate Agreement/s with the GRID-
INDIA. 

AND we do hereby agree to ratify and confirm all acts, deeds and things lawfully done or caused 
to be done by our said Authorized Attorney pursuant to and in the exercise of the powers 
conferred by this deed of Power of Attorney and that all acts, deeds and things done by our said 
Authorized Attorney in the exercise of the powers hereby conferred shall always be deemed to 
have been done by us. 

IN WITNESS THEREOF WE, __________________________________ THE ABOVE-NAMED 
PRINCIPAL 

HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF ...................., 2021 

 

For_______________ 

(Signature, name, designation and address) 

[Please put company seal if required] 

[Notarize the signatures] 

 

Witness 1: 
 
Name: 
Designation: 
Address: 
Signature: 

Witness 2: 
 
Name: 
Designation: 
Address: 
Signature: 
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Form T.1: Technical Bid Cover Letter (Company Letter head) 
To, 
The Chief Manager (Contracts and Material) 
Grid Controller of India Limited (GRID-INDIA) 
8th/9th Floor, IFCI Tower  
61, Nehru Place  
New Delhi-110019 
 
Sub: Submission of the response to the RFP No <> dated <> for Subject Name. 

Dear Sir, 

We, the undersigned, to provide SOC Services to GRID-INDIA in response to the RFP dated 
<insert RFP date> and RFP No <insert RFP no.> for “Subject Name”. We are hereby submitting 
our Proposal, which includes Eligibility Criteria, Technical Bid and the Financial Bid in separate 
covers. 

We hereby declare that all the information and statements made in this Technical Bid are true 
and accept that any misinterpretation contained in it may lead to our disqualification. 

We undertake, if our Proposal is accepted, to initiate the Implementation services related to the 
assignment not later than the date indicated in the Fact Sheet. 

We agree to abide by all the terms and conditions of the RFP and related corrigendum(s)/ 
addendum(s). We would hold the terms of our bid valid for the days as stipulated in the RFP. 

We hereby declare that as per the RFP requirement, we have not been blacklisted/ debarred by 
any Central/ State Government during the last three (3) years from the original bid opening date. 

We understand you are not bound to accept any Proposal you receive.  

 

Yours sincerely,  

Authorized Signature [In full and initials]: _________________ 

Name and Title of Signatory: ___________________ 

Name of Firm: ________________ 

Address: _______________________ 

Location: _____________________________________ Date: _________________   
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Annexure-H 
FORMAT OF NON-DISCLOSURE (NDA) AGREEMENT 

 

(To be stamped in accordance with Stamp Act) 

Ref.  …………………  

  Bank Guarantee No. …………………… 

  Date ……………………………………… 

To 
Grid Controller of India Limited. 
61, IFCI Tower, 8th & 9th Floor,  
Nehru Place, New Delhi – 110 019 

This Agreement executed on this ____________  day of _______ 20xx at New Delhi by and 
between Grid Controller of India Limited, a company incorporated under the provisions of the 
Companies Act, 1956 and having its Registered Office at B-9, 1st Floor, Qutab Institutional Area, 
Katwaria Sarai-110016 (hereinafter referred to as "Employer" which expression shall, unless 
repugnant to the context or meaning thereof, be deemed to mean and include its successors and 
permitted assigns) of the FIRST PART, 

AND 

……………………, a company incorporated under the provisions of the Companies Act, 1956 
and having its Registered Office at ………………………. hereinafter referred to as "Contractor" 
(which expression shall, unless repugnant to the context or meaning thereof, be deemed to mean 
and include its successors and permitted assigns) of the SECOND PART. 

WHEREAS, NLDC stores and maintains records and data of a highly sensitive and confidential 
nature, including records and data, the disclosure of which to unauthorized persons or entities is 
prohibited by law (the “Confidential Information”) and 

WHEREAS, the   …………………………………., is executing ……………………………,could have 
the ability and opportunity to view and obtain access to Confidential Information. 

WHEREAS, in order to pursue the mutual business purpose of this particular project, NLDC and 
…………………., recognize that there is a need to disclose to one another certain information, as 
defined in below paras, of each party to be used only for the Business Purpose and to protect 
such confidential information from unauthorized use and disclosure. 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

1. DEFINITIONS 
In this Agreement, unless repugnant to or inconsistent with the context thereof, the following 
terms shall have the meaning assigned to them herein below:  

i) "Agreement" means this Non-Disclosure Agreement. 
ii) "Confidential Information" means any information which is not excluded by virtue of 

Clause 2 of this Agreement and which is contained in any software code/ 
module/application, documentation, specifications, data, database, codes,  software 



 

Page 52 of 60 
 

module, software applications, computer outputs or other materials or records or other 
information of technical or any other nature of Employer. 

iii) ""Disclosing Party” means GRID-INDIA whose Confidential Information is disclosed to 
the Contractor. 

iv) "Receiving Party/ Recipient" means Contractor/ its employees / officers / 
representatives who receive and/or comes in possession of the Confidential Information 
of Employer. 

v) "Party" means authorized representatives of either Contractor or Employer and when 
used in plural this will mean Employer and GRID-INDIA collectively. 

vi) “Third Party” means personnel/ organization, other than authorized representatives of 
Employer and Contractor.   

 

2. Obligations to maintain Confidentiality 

This Agreement will apply to all confidential and proprietary information disclosed by 
Disclosing Party to the Receiving Party and other information which the disclosing party 
identifies in writing or otherwise as confidential. Information consists of certain 
specifications, designs, plans, drawings, software, prototypes and/or technical information, 
and all copies and derivatives containing such information that may be disclosed to one 
another for and during the Purpose, which a party considers proprietary or confidential. Both 
parties agreed at during the Confidentiality Period: 

i) The receiving party shall use Information only for the Purpose, shall hold Information in 
confidence using the same degree of care as it normally exercises to protect its own 
proprietary information, but not less than reasonable care, taking into account the nature 
of the Information, and shall grant access to Information only to its employees who have 
a need to know, but only to the extent necessary to carry out the business purpose of this 
project, shall cause its employees to comply with the provisions of this Agreement 
applicable to the receiving party, shall reproduce Information only to the extent essential 
to fulfilling the Purpose, and shall prevent disclosure of Information to third parties. The 
receiving party may, however, disclose the Information to its consultants and contractors 
with a need to know; provided that by doing so, the receiving party agrees to bind those 
consultants and contractors to terms at least as restrictive as those stated herein, advise 
them of their obligations, and indemnify the disclosing party for any breach of those 
obligations. 

ii) Upon the disclosing party's request, the receiving party shall either return to the 
disclosing party all Information or shall certify to the disclosing party that all media 
containing Information have been destroyed. Provided, however, that an archival copy of 
the Information may be retained in the files of the receiving party's counsel, solely for the 
purpose of proving the contents of the Information. 

iii) Receiving party agrees not to remove any of the Confidential Information from the 
premises of the disclosing party without the disclosing party’s prior written approval.  
Receiving party agrees to exercise extreme care in protecting the confidentiality of any 
Confidential Information which is removed, only with the disclosing party’s prior written 
approval, from the disclosing party’s premises.  Receiving party agrees to comply with 
any and all terms and conditions the disclosing party may impose upon any such 
approved removal, such as conditions that the removed Confidential Information and all 
copies must be returned by a certain date, and that no copies are to be making off of the 
premises. 
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iv) Receiving party shall have direct access to the Scheduling Application/data where all 
utilities will dispatch their energy on a daily basis.  The receiving party would not 
provide any data/information/access to any entity/department engaged in Trading 
activities for facilitating trading of electricity for utilities based on their surplus – deficit 
scenarios, either directly or via its associates/subsidiaries/partner 

v) All of the disclosing party Confidential Information is owned solely by the disclosing 
party (or its licensors) and that the unauthorized disclosure or use of such Confidential 
Information would cause irreparable harm and significant injury, the degree of which 
may be difficult to ascertain. 

vi) The   Contractor shall not directly or indirectly copy, reproduce, remove, alter, delete, 
modify, edit, transfer, transmit, divulge, or disclose Confidential Information in whole or 
in part. 

3. Exceptions 

The obligations contained in Clause 2 above, shall not apply to each party's use or disclosure 
of Information shall not apply to Information that the receiving party can demonstrate: 

i) which is in the public domain at the time of disclosure; or 
ii) which later becomes part of the public domain through no breach of this Agreement and 

only after such later date; or 
iii) was independently developed by or for the receiving party without reference to the 

Information, or was received without restrictions; or  
iv) was in the receiving party's possession without restriction or was known by the 

receiving party without restriction at the time of disclosure; or  
v) is the subject of a subpoena or other legal or administrative demand for disclosure; 

provided, however, that the receiving party has given the disclosing party prompt 
notice of such demand for disclosure and the receiving party reasonably cooperates with 
the disclosing party's efforts to secure an appropriate protective order; or 

vi)  is disclosed with the prior consent of the disclosing party; or  
vii) was in its possession or known to it by being in its use or being recorded in its files or 

computers or other recording media prior to receipt from the disclosing party and was 
not previously acquired by the receiving party from the disclosing party under an 
obligation of confidence; or  

viii) the receiving party obtains or has available from a source other than the disclosing party 
without breach by the receiving party or such source of any obligation of confidentiality 
or non-use towards the disclosing party; or  

ix) which Receiving party is obligated to disclose under law or by the order of a competent 
Court, Government or any other Regulatory Authority, copy of the information shall be 
shared by one party to the other. 

 
4. Property of Disclosing Party 

Confidential Information is proprietary to the Disclosing Party and shall remain, the property 
of Disclosing Party. 

5. No Copies 

i) Confidential Information shall not be copied, in whole or in part, without the prior 
written consent of the Disclosing Party. 

ii) Upon the disclosing party's request, the receiving party shall either return to the 
disclosing party all Information containing or consisting of the disclosing party’s 
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Confidential Information all copies thereof or shall certify to the disclosing party that all 
media containing Information have been destroyed. Provided, however, that an archival 
copy of the Information may be retained in the files of the receiving party's counsel, solely 
for the purpose of proving the contents of the Information. 
 

6. No Disclosure 

Contractor and its employees, officers, agents and affiliates shall hold Confidential 
Information in confidence and take all reasonable steps to preserve the confidential and 
proprietary nature of Confidential Information, including, without limitation: 
i) refraining from disclosing Confidential Information to persons within its and its affiliates’ 

and agents’ organizations not having a reason to know, and all persons outside such 
organizations, and 

ii) advising all of its employees, officers, agents and affiliates that have access to 
Confidential Information of its confidential and proprietary nature. 

 
7. Duration 

This Agreement shall be valid for a period of 6 (six months) beyond the validity of the Letter 
of Award (LOA) for ………………….dated …… for a scope of work……………... The 
obligations of Contractor hereunder with regard to Confidential Information disclosed prior 
to expiry / termination shall continue to survive for a period of six (6) months after such 
expiry / termination. 

8. Waivers 

Contractor understands that the Disclosing Party may waive some of the requirements 
expressed in this Agreement but such a waiver to be effective must be made in writing by the 
Disclosing Party and should not in any way be deemed a waiver of Contractor right to 
enforce any other requirements or provisions of this Agreement. 

9. Assignment 

This Agreement is not assignable by either Party without an express written approval of the 
other party.  

10. Miscellaneous Provisions 

i) Amendments 

No modification, amendment of this Agreement and no waiver of any of the terms or 
conditions hereof shall be valid or binding unless made in writing and duly executed by 
both the parties. 

ii) This Agreement constitutes an entire Agreement between the parties with respect to the 
subject matter herein and supersedes and cancels any prior oral or written agreement, 
representation, understanding, arrangement, communication or expression of intent 
relating to the subject matter of this Agreement. 

iii) If any provision of this Agreement is held to be void, invalid or inoperative, such event 
shall not affect any other provisions herein, which shall continue and remain in full force 
and effect as though such void, invalid or in operative provision had not been a part 
hereof.  

iv) This Agreement and Letter of Award hereto constitutes the entire agreement of the 
parties with respect to the parties' respective obligations in connection with Information 
disclosed hereunder and supersedes all prior oral and written agreements and 
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discussions with respect thereto. The parties can amend or modify this Agreement only 
by a writing duly executed by their respective authorized representatives. Neither party 
shall assign this Agreement without first securing the other party's written consent. 

v) Dispute Resolution and Governing Law 

If at any time any dispute, differences or question arises between the Parties concerning 
the meaning, construction, interpretation, effect and scope of this agreement regarding 
the respective rights and liabilities of the Parties under this Agreement, then such 
disputes, differences or question shall be amicably resolved through mutual discussions 
and negotiations.  

 
Should no such solution be arrived at within one month from the first attempt by the 
Parties hereto to resolve the problems to dispute, the aggrieved Party shall send to the 
other Party a registered letter intimation requesting reference of the matter to Arbitration. 
Notwithstanding anything to the contrary, if any dispute/disagreement/differences 
(“Dispute”) arise between the Parties during the subsistence of the said agreement 
and/or thereafter, in connection with, inter alia, the validity, interpretation, 
implementation and/or alleged breach of any provision of the said agreement, 
jurisdiction or existence/ appointment  of the arbitrator or of any nature whatsoever , 
then, the Dispute shall be referred to a sole arbitrator who shall be appointed as per the 
Arbitration and Conciliation Act,1996. The place of arbitration shall be New Delhi and the 
arbitration proceedings shall be governed by the Arbitration and Conciliation Act 1996 as 
amended from time to time and shall be in the English Language. The award shall be 
binding on the Parties subject to the applicable laws in force and the award shall be 
enforceable in any competent court of law. 

 

IN WITNESS WHEREOF the parties hereto have set and subscribed their respective 
hands on the day and the year first hereinbefore written. 

Signed, sealed and delivered by:  

Mr. / Ms. ………………………………               ……………………………… 

Designation …………………………… 

In the presence of witness:     

Signature: …………………………………………..    

Name : …………………………………………..  

 

For Grid Controller of India Limited: 

Address: ………………………………………….. 

In the presence of witness:     

Signature: …………………………………………..    

Name : ………………………………………….. 
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Annexure-I 
FORMAT OF AGREEMENT 

(TO BE EXECUTED ON NON-JUDICIAL STAMP PAPER OF ₹ 100/- PURCHASED IN THE 
NAME OF CONTRACTOR) 

 

 “AGREEMENT” 
 

This Agreement made this _________day of _______ between Grid Controller of India Limited (A 
Govt of India Undertaking), a Company incorporated under the Companies Act, 1956, having its 
registered office, B-9, Qutab Institutional Area, Katwaria Sarai, New Delhi  – 110016 (hereinafter 
referred to as “Owner” or GRID-INDIA which expression shall include its administrators, 
Company incorporated under the Companies Act, 1956) on the one part and      
___________________________ Having its registered office at 
______________________(hereinafter referred to as the “Contractor” which expression shall 
include its administrations, successors, executors and permitted assigns) of the other part. 

WHERAS GRID-INDIA desirous for ……………………………………….. as per its bid 
specification No _________________. 

AND WHEREAS ____________________had participated in the above referred bidding vide their 
________Dated _________ and GRID-INDIA awarded the contract to 
_______________________________  dated ________on terms and conditions of documents 
referred to therein, which have been accepted by ________________________resulting into a 
“contract”. 

NOW THEREFORE THIS DEED WITNESSETH AS UNDER:- 

 

a) :  Article 
1.1:   Award of Contract 

 

GRID-INDIA has awarded the Contract to _________________ for the work of 

__________________________ on the terms & conditions contained in its Letter of Award No. 

_____________________ dated ______________ and the documents referred to therein. The award 

has taken effect from aforesaid Letter of Award. The terms and expressions used in this 

Agreement shall have the same meaning as are assigned to them in the “Contract Documents” 

referred to in the succeeding Article. 

2.0:  CONTRACT DOCUMENTS: The Contract shall be performed strictly as per the terms & 
conditions stipulated herein and in the following documents attached herewith (hereinafter 
referred to as “Contract Documents)”. 
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1.0 GRID-INDIA’s bidding Documents issued vide GeM portal of Tender Ref. No. 
______________Dtd  _____________ Consisting of Terms & Conditions of Contract including 
all amendments. 
 

2.0 GRID-INDIA’s Technical Specification including Amendments issued vide Tender Ref. No. 
_______________Dtd  _________  

3.0  Contractor’s proposal Bid ID No. ________ dated ___________ submitted by them.  
 

4.0 GRID-INDIA’s Letter of Award No ____________ dated __________ duly accepted by 
CONTRACTOR. 

All the aforesaid Contract Documents shall form an integral part of this Agreement, in so for as 
the same or any part conform to the Bidding Documents and what has been specifically agreed to 
by the owner in its Letter of Award. Any matter inconsistent therewith, contrary or repugnant 
thereto or any deviations taken by the contractor in its “Proposal” but not agreed to specifically 
by the contractor. For the sake of brevity, this agreement along with its aforesaid contract 
documents shall be referred to as the “Agreement”. 
 

3.0:  Conditions & Covenants 

3.1:  The scope of Contract, consideration, terms of payment, taxes wherever applicable, 
insurance, liquidated damaged, performance Guarantee and all other terms and conditions are 
contained in GRID-INDIA’s Letter of Award No _______________ dtd _________read in 
conjunction with other aforesaid contract documents. The contract shall be duly performed by 
the contractor strictly and faithfully in accordance with the terms of the Agreement. 

 

3.2:  The scope of work shall also include supply and installation of all such items which are not 
specifically mentioned in the contract documents, but which are needed for successful 
completion of the subject work, unless otherwise specifically excluded in the specifications under 
“exclusions” or Letter of Award. 
 

3.3 :  Time Schedule :  Time is the essence of the contract and schedules shall be strictly adhered 
to and Contractor shall perform the work in accordance with the agreed schedule as given in the 
LOA. 

 

3.4:  Quality Plans: 

 

3.4.1: The contractor is responsible for the proper execution of the quality plans. The work 
beyond the customer’s hold points will progress only with the owner’s consent. The owner will 
also undertake quality surveillance and quality audit of the contractor/subcontractors works, 
systems and procedures and quality control activities. The contractor further agrees that any 
change in the quality plan will be made only with the owner’s approval. The contractor shall also 
perform all quality control activities, inspection and tests agreed with the owner to demonstrate 
full compliance with the contract requirements. 
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3.4.2:  The contractor also agrees to provide the owner with the necessary facilities for carrying 
out inspection, quality audit and quality surveillance of contractor’s quality assurance systems. 

 

3.4.3: It is expressly agreed to by the contractor that the quality tests and inspection by the Owner 
shall not in any way relieve the contractor of its responsibilities for quality standards, and 
performance guarantee and their other obligations under the Agreement. 

 

3.5:  It is further agreed by the contractor that the contract performance guarantee shall in no way 
be constructed to limit or restrict the owner’s right to recover the damages/compensation due to 
short-fall in the performance or under any other clause of the Agreement. The amount of 
damages/compensation shall be recoverable either by way of deduction from the contract price, 
contract performance guarantee and/or otherwise. 

 

The contract performance guarantee furnished by the contractor is irrevocable and unconditional 
and the owner shall have the powers to invoke it notwithstanding any dispute or difference 
between the owner and the contractor pending before any court, tribunal, arbitrator or any other 
authority. 

 

3.6:  This Agreement constitutes full and complete understanding between the parties and terms 
of the presents. It shall supersede any prior correspondence terms and conditions contained in 
the Agreement. Any modification of the Agreement shall be effected only by a written 
instrument signed by the authorised representative of both the parties. 

 

4.0: SETTLEMENT OF DISPUTES: 

 

It is specifically agreed by and between the parties that all the differences or disputes arising out 
of the Agreement or touching the subject matter of the Agreement shall be decided by the 
process of settlement & arbitration as specified in clause No. 49.0 of the Conditions of the 
Contract and the provisions of the Indian Arbitration & reconciliation Act, 1996 shall apply and 
Delhi Courts alone shall have exclusive jurisdiction over the same. 

 

IN WITNESS WHEREOF the parties through their duly authorised representatives have 
executed these presents (execution where of has been approved by the competent authorities of 
both the parties) on the day, month and year first above mentioned at Delhi. 

 

WITNESS: 
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1………………………………                         (Owner’s Signature) 

                                                                        Printed Name 

 

2. …………………………….                           (Designation) 

                                                                Company’s Stamp 

 

 

 1. …………………………….                       (Contractor’s signature) 

                                                                           Printed name 

 

2.  ……………………………..                          (Designation) 

                                                                            Company’s stamp 
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Annexure-J 

 

Name of Package:  Comprehensive Annual Maintenance Contract of IT Systems installed 
at CC-GRID-INDIA, NLDC, and NPMC offices. 

  

Find enclosed scanned copy of Bid Security/EMD in the form of Bank 
Guarantee/DD/_______ for a sum of INR ____________ (Rupees 
_____________________________________________ only) initially valid for a period of 
_________ months from the date set for opening of First Cover (Technical Bid).  

 

OR 

 

Find enclosed Documentary evidence in support of exemption of Bid Security, in separate 
envelope.  

 

[Select whichever is applicable] 

 

Further, the Original hard copy of above mentioned Bid Security/EMD or documentary 
evidence in support of exemption of Bid Security, will be submitted in a separate 
envelope at CC, 61, IFCI Tower, 8th and 9th floor, Nehru Place, New Delhi – 110 019 
before the due date and time scheduled for opening of First Cover (Technical Bid). 

 

Date________     Signatures _______________________ 

  

    Printed name_____________________  

 

Place_______     Designation______________________ 

  

      Common Seal_____________________ 



Annexure-1 
NLDC - Katwaria Sarai 

SN   Description Qty Serial Nos 

Rate 
Per 
Month 

Rate for  
36 
Month 

Rate for  
36 Month 
 (Incl GST) 

1 DISPLAY Sony Lcd (KDL- 55W950B) 1 3253757       

2 DISPLAY Sony Lcd (KDL- 55W950B) 1 3253755       

3 DISPLAY Sony Lcd (KDL- 46EX520) 1 2427943       

4 DISPLAY Sony Lcd (KDL- 46EX520) 1 2455877       

5 DISPLAY Sony Lcd (KLV- 46W400A) 1 1200708       

6 DISPLAY 
Samcung 
Display(LH48DMEPLGC/XL) 

1 
00RTHNFJ
500096Z 

      

7 DISPLAY Samsung display (DB40D) 1 
0AGVHMF
F600134B 

      

8 PRINTER HP MFP M630 1 
CNBXJ9XH

GY 
      

9 PRINTER HP MFP M630 1 
CNBXJ9Y5

DV 
      

10 PRINTER HP MFP M630 1 
CNBXJ9XH

P9 
      

11 PRINTER 

Printer HP Office Jet Pro 8720 All 
in one (one year warranty)  for 
Director MO Office doc 30-07-
2018 

1 
CN81KC61

16 
      

12 PRINTER 
Printer HP Office Jet Pro 8720 All 
in one (one year warranty)  for 
CMD Office doc 30-07-2018 

1 
CN7EFC60

N5 
      

13 CCTV 
24 Channel LG NVR with all 
required accessories (includinG 90 
days recording) 

1         

14 CCTV 
1.3 MP LG IP Dome Camera with 
night vision with all required 
accessories. -10 Nos. 

10         

15 CCTV 
32" Samsung Full HD LED Display 
Screen with all required 
accessories 

1         

17 RE  
Two Resident Engineer at NLDC, 
Katwaria Sarai 

2         

 
 

NPMC, Shakti Bhavan 

 

S
N   Description 

Qt
y Sl No 

Rate Per 
Month 

Rate for 36 
Months 

Rate for 36 Months 
(Incl GST) 

1 
Lapt
op 

Laptop – Hp Pavilion 1 
5CD612

5JLG       

2 
Lapt
op 

Laptop – Dell Precision 3520 1 
4DYMN

H2       

3 
Lapt
op 

Laptop – Dell Precision 3520 1 
H9R4S9

3       



4 
Displ

ay 
Sony LED TV, Model No - 
KD55X80J\8 

1 
701590

8,        

5 
Displ

ay 
Samsung Display 1   

      

6 
RE 

One Resident Engineer at 
NPMC Sakti Bhawan 

1   
      

 

 

 

 

 

CC, Nehru Place, Delhi 

 

    Description 
 Q
ty 

Serial No 
(CPU) 

Serial No 
(Monitor) 

Rate Per 
Month 

Rate for 
36 Month 

Rate for  
36Month 
(Incl GST) 

1 
Des
ktop 

DESKTOP DELL ALL IN 
ONE VOSTRO 360 AIO 1 

BY5Q9Q1 NA 
      

2 
Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KGMZL2 JJGX7D2 
      

3 
Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KGFGL2 GNGX7D2 
      

4 
Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KCMZL2 8NGX7D2 
      

5 
Des
ktop Dell Desktop   

11258BS   
      

6 
Des
ktop 

Desktop- Dell Optiplex 
5040 1 BT799F2 

7MGT2D2 
      

7 
Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KCCZL2 CMGX7D2 
      

8 
Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KDDZL2 8NGX7D2 
      

9 
Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KFJZL2 DNGX7D2 
      

1
0 

Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KFDZL2 9NGX7D2 
      

1
1 

Des
ktop Desktop-Dell-Optiplex 

5020 1 

BD88152 
CN-022R0T-
72872-548-

C58M       

1
2 

Des
ktop 

Desktop -DELL optilex 
5050 SFF BTX 1 

9KDJZL2 FPGX7D2 
      

1
3 

Des
ktop DESKTOP Monitor-LG 1 

  8101NFX443 
      

1
4 

Des
ktop 

Desktop-Dell-Optiplex 
380 1 

11258BS 
CN-0J672H-
64180-OBN-

1TJL       

1
5 

Prin
ter 

Printer HP LJ Pro M1536 
DNF MFP 

1 
CNB9B99B

4C 
  

      

1
6 

Prin
ter 

Printer HP 
laserenterprise 500M 
MFP 525dn 

1 
CNBXDC7H

1P 
  

      



1
7 

Prin
ter 

Printer HP Pro 8720 all 
in one 

1 
CN76FC60P

9 
  

      

1
8 

Prin
ter 

Printer HP Laserjet 1020 
plus 

1 
CNCHB563

77 
  

      

1
9 

Prin
ter 

Printer HP LJ Pro M1536 
DNF MFP 

1 
CNB9B8VB

73 
  

      

2
0 

Prin
ter 

Printer HP color Laser 
Jet CP5225dn 

1 
CNGXJ6PPP

9 
  

      

2
1 

Prin
ter 

Printer HP Pro 8720 all 
in one 

1 
CN81KC610

Y 
  

      

2
2 

Prin
ter 

Printer HP 
laserenterprise 500M 
MFP 525dn 

1 
CNBXD8G0

1F 
  

      

2
3 

Prin
ter 

Printer HP color Laser 
Jet CP5225dn 

1 
CNGXJ6PPP

G 
  

      

2
4 

Disp
lay 

Voltrix Smart TV 50 inch 
LED Backlit LCD 

1 
50FLDQCA2
16VC12032 

  
      

2
5 

Disp
lay LCD Sony 

1 1200012   
      

2
6 

Disp
lay 

LCD Saransh Digital 
Notice board 

1 1200012   
      

 

 

 

 

 


