Bid Number: GEM/2022/B/1869939
/s Dated: 28-01-2022

Azadi'ks
Amrit Mahotsav

Bid Document

Bid Details
Bid End Date/Time 18-02-2022 15:00:00
Bid Opening Date/Time 18-02-2022 15:30:00
Bid Life Cycle (From Publish Date) 90 (Days)
Bid Offer Validity (From End Date) 65 (Days)
Ministry/State Name Ministry Of Power
Department Name Contracts And Materials
Organisation Name Power System Operation Corporation Limited
Office Name Corporate Center
Total Quantity 237

Automatic Transfer Switch (ATS) Panel (160A) (Q3),
Automatic Transfer Switch (ATS) Panel (250A) (Q3) , Phase
Sequence Corrector Panel (150 A) (Q3), Phase Sequence
Item Category Corrector Panel (250 A) (Q3) , Outgoing ACDB Panel 250A
(Q3), 25 Sg. mm, 4 Core, Flexible Copper Cable-
Customized (Q3) , 70 Sg. mm, 4 Core, Flexible Copper Cable
(Q3) , Outgoing ACDB Panel 150A (Q3)

Minimum Average Annual Turnover of the

Bidder 12 Lakh (s)
Years of Past Experience required 3 Year (s)
MSE Exemption for Turnover Yes
Startup Exemption for Years of Experience No

and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Compliance of BoQ specification
Document required from seller and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer
Past Performance 50 %
Bid to RA enabled No
Annual Maintenance Charges Required Yes
Primary product category Outgoing ACDB Panel 150A
Tim.e aIIowed_ for Technic_:al Clarifications 7 Days
during technical evaluation
Evaluation Method Total value wise evaluation
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EMD Detail

Required No
ePBG Detail
Advisory Bank State Bank of India
ePBG Percentage(%) 3.00
Duration of ePBG required (Months). 27

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.
Beneficiary:
Ch. Manager

Corporate Center, Contracts and Materials, Power System Operation Corporation Limited, Ministry of Power
(Abhineet Kumar)

Splitting

Bid splitting not applied.

MII Purchase Preference

MIl Purchase Preference Yes

MSE Purchase Preference

MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria". If the bidder is OEM of the
offered products, it would also be exempted from the "OEM Average Turnover" criteria. In case any bidder is
seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
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content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Online MS team meet. Link is below

https://teams.microsoft.com/I/meetup-

08-02-2022 12:00:00 join/19:1_LJUypqCZ _AUNnUBTpO_KGQK6WrjQsntuwKw_SLHSSEl@thread.tacv2/
1643352028481?context={"Tid":"93c2194c-d19d-4d94-87eb-
Ob4ebcel3e5f","0id":"92211b57-41a0-4402-8701-e118549f9433"}

Automatic Transfer Switch (ATS) Panel (160A) ( 1 set)

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type Unbranded

Technical Specifications

Buyer Specification Document Download

Annual Maintenance

Warranty of required product 1 Year
Annual Maintenance Charges Duration (Post

1 Year
Warranty)
Annual Maintenance Charges Frequenecy Quarterly
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-ats_2022-01-17-13-21-58_185d85fe8189b727e5e3b65f738a4e7e.pdf

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness 15 Davs
communication to seller ¥

Consignees/Reporting Officer and Quantity

Consignee/Reporti

Institutional Area, Katwaria

Sarai, New Delhi

S.No. ng Officer Address Quantity Delivery Days
110016,Power System
Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 1 30

Automatic Transfer Switch (ATS) Panel (250A) ( 1 set)

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Annual Maintenance

Warranty of required product

1 Year

Warranty)

Annual Maintenance Charges Duration (Post

1 Year

Annual Maintenance Charges Frequenecy

Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-ats_2022-01-17-13-23-30_608f228e2aa5dadc59bafaf7b22af7df.pdf

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness
S 15 Days
communication to seller
Consignees/Reporting Officer and Quantity
S.No. Consignee/Reporti Address Quantity Delivery Days

ng Officer

Sarai, New Delhi

110016,Power System

Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 1
Institutional Area, Katwaria

30

Phase Sequence Corrector Panel (150 A) ( 1 set )

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document Download

Annual Maintenance

Warranty of required product

1 Year

Annual Maintenance Charges Duration (Post
Warranty)

1 Year

Annual Maintenance Charges Frequenecy

Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness

S 15 Days
communication to seller
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-psc_2022-01-17-14-57-03_dbebf26933d8902572b633da085b7ae7.pdf

Consignees/Reporting Officer and Quantity

Consignee/Reporti

S-No. ng Officer

Address Quantity

Delivery Days

Sarai, New Delhi

110016,Power System

Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 1
Institutional Area, Katwaria

30

Phase Sequence Corrector Panel (250 A) ( 2 set )

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document Download

Annual Maintenance

Warranty of required product

1 Year

Annual Maintenance Charges Duration (Post
Warranty)

1 Year

Annual Maintenance Charges Frequenecy

Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness

S 15 Days
communication to seller

Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-psc_2022-01-17-14-59-13_8067944fb9d261b1717b071147509dce.pdf

Consignee/Reporti

Institutional Area, Katwaria

Sarai, New Delhi

S.No. ng Officer Address Quantity Delivery Days
110016,Power System
Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 2 30

Outgoing ACDB Panel 250A ( 1 set)

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Annual Maintenance

Warranty of required product

1 Year

Warranty)

Annual Maintenance Charges Duration (Post

1 Year

Annual Maintenance Charges Frequenecy

Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness

S 15 Days
communication to seller

Consignees/Reporting Officer and Quantity

S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-acdb_2022-01-17-15-04-47_027327558f0796e9d27676103e8119af.pdf

Consignee/Reporti

Institutional Area, Katwaria

Sarai, New Delhi

S.No. ng Officer Address Quantity Delivery Days
110016,Power System
Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 1 30

25 Sq. Mm, 4 Core, Flexible Copper Cable- Customized ( 90 meter )

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Annual Maintenance

Warranty of required product

1 Year

Warranty)

Annual Maintenance Charges Duration (Post

1 Year

Annual Maintenance Charges Frequenecy

Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness

s 15 Days
communication to seller

Consignees/Reporting Officer and Quantity

S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-acdb_2022-01-17-15-14-21_6449bfad40d0b7362bc1c6224847182f.pdf

Consignee/Reporti

Institutional Area, Katwaria

Sarai, New Delhi

S.No. ng Officer Address Quantity Delivery Days
110016,Power System
Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 90 30

70 Sq. Mm, 4 Core, Flexible Copper Cable ( 140 meter )

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Annual Maintenance

Warranty of required product

1 Year

Warranty)

Annual Maintenance Charges Duration (Post

1 Year

Annual Maintenance Charges Frequenecy

Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness

s 15 Days
communication to seller

Consignees/Reporting Officer and Quantity

S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-acdb_2022-01-17-15-16-51_0c0cc0eac4b3c8af98da262ea62b60d1.pdf

Consignee/Reporti

Institutional Area, Katwaria

Sarai, New Delhi

S.No. ng Officer Address Quantity Delivery Days
110016,Power System
Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 140 30

Outgoing ACDB Panel 150A ( 1 set)

(Minimum 50% Local content required for qualifying as Class 1 Local Supplier)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Annual Maintenance

Warranty of required product

1 Year

Warranty)

Annual Maintenance Charges Duration (Post

1 Year

Annual Maintenance Charges Frequenecy

Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%
Min Cost Allocation for ICT as a % of product cost 5%
Number of days allowed for ICT after site readiness

s 15 Days
communication to seller

Consignees/Reporting Officer and Quantity

S.No.

Consignee/Reporti
ng Officer

Address

Quantity

Delivery Days
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/965874/54/78/703/CatalogAttrs/SpecificationDocument/2022/1/17/technical-specification-acdb_2022-01-17-15-01-38_40fc1d153bc69749998b250a5307a55c.pdf

Consignee/Reporti

Institutional Area, Katwaria
Sarai, New Delhi

S.No. ng Officer Address Quantity Delivery Days
110016,Power System
Operation Corporation Limited,
1 Deepak Kumar B-9, 1st Floor, Qutab 1 30

Buyer added Bid Specific Additional Scope of Work

S.No.

Document Title

Description

Applicable i.r.o. Items

Technical
Specification

View

Complete Technical Specification

Automatic Transfer Switch (ATS)
Panel (160A)(1),Automatic
Transfer Switch (ATS) Panel
(250A)(1),Phase Sequence
Corrector Panel (150 A)(1),Phase
Sequence Corrector Panel (250
A)(2),0utgoing ACDB Panel
250A(1),25 Sg. Mm, 4 Core,
Flexible Copper Cable-
Customized(90),70 Sq. Mm, 4
Core, Flexible Copper
Cable(140),0utgoing ACDB Panel
150A(1)

Scope of Work

View

Special Conditions of Contract,
Instruction to bidders and General
Conditions of Contract

Automatic Transfer Switch (ATS)
Panel (160A)(1),Automatic
Transfer Switch (ATS) Panel
(250A)(1),Phase Sequence
Corrector Panel (150 A)(1),Phase
Sequence Corrector Panel (250
A)(2),0utgoing ACDB Panel
250A(1),25 Sg. Mm, 4 Core,
Flexible Copper Cable-
Customized(90),70 Sq. Mm, 4
Core, Flexible Copper
Cable(140),0utgoing ACDB Panel
150A(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added

with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/3061336/1643004902.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/3061336/1643351760.pdf

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid,
Manufacturers Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address,
e-mail Id and Phone No. required to be furnished along with the bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be

12/15



10.

11.

12.

13.

governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid proof
for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the
invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.
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Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specification and / or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents / clauses
shall also be null and void. If any seller has any objection / grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.
3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period - Percentage to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 10% of cost of equipment.

4.Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 3% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
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and scope of AMC will be as per para 1 above.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws.

---Thank You---
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